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APSKAITOS IR VERSLO VALDYMO SISTEMOS DIEGIMO,
PROGRAMINES JRANGOS PARDAVIMO
IR APTARNAVIMO PASLAUGY TEIKIMO SUTARCIY BENDROSIOS
SALYGOS

Apskaitos ir verslo valdymo sistemos diegimo, programinés jrangos
pardavimo, aptarnavimo sutarciy bendrosios salygos (toliau — BS) yra
taikomos tarp Vykdytojo ir UZsakovo sudarytoms specialiosioms
sutarties sglygoms, kai aiskiai yra nurodyta, kad specialios salygos yra
aiskinamos kartu su BS, siekiant nustatyti bendras paslaugy teikimo
bei kitas salygas.

1. SUTARTIES DOKUMENTAI IR OBJEKTAS

1.1. Jeigu Salys néra susitarusios kitaip, tai Saliy sudaroma Apskaitos ir verslo
valdymo sistemos diegimo, programinés jrangos pardavimo ir aptarnavimo
sutartj (toliau — Sutartis) sudaro tokie dokumentai:

1.1.1. Sios Sutarties BS;

1.1.2. Sutarties specialiosios sglygos (toliau — SS);

1.1.3. Priedai prie SS, kuriuose detalizuojamos teikiamos paslaugos, kaina ir
jos mokeéjimo salygos, darby atlikimo grafikai/terminai ir t. t.

1.2. Sutarties objektas gali biti (atsizvelgiant j UZsakovo pasirinktas
Programine jrangg ir/ar Paslaugas, nurodytas konkreciose SS, t. y. tiek
Siame punkte iSvardinty paslaugy teikimas ir pirkimas, tiek Programinés
jrangos (programinés jrangos licencijos) pirkimas):

1.2.1. Standartinés programinés jrangos (programinés jrangos
licencijos) pirkimas-pardavimas. Vykdytojas parduoda, o
UZsakovas perka Programine jrangg (programinés jrangos licencijg)
nurodyta atitinkamose SS;

1.2.2. Pasiruosimas Sistemos diegimui bei diegimas. Vykdytojas atlieka
kai kuriuos (parengiamuosius darbus tokius kaip diagnostika, analize)
arba visus programinés jrangos diegimo darbus, kuriuos jprastai sudaro
Zemiau nurodyti darbai (jeigu SS nenurodyta kitaip):

1.2.2.1. Diagnostika.

1.2.2.2. Analizé.

1.2.2.3. Projektavimas.

1.2.2.4. Vystymas/programavimas.
1.2.2.5. Igyvendinimas.

1.2.2.6. Sistemos startas.

1.2.3. Sistemos aptarnavimas. Vykdytojas teikia Uzsakovui Paslaugas,
susijusias su Sistemos aptarnavimu (reagavimas j pateiktus klausimus,
pateikty klausimy sprendimas ir pan.) pagal salygas numatytas
atitinkamose SS.

1.2.4. Nuoma. Vykdytojas teikia Sistemos, serveriy ir kity objekty nuomos
paslaugas pagal salygas numatytas atitinkamose SS.

1.2.5. Kitos paslaugos. Vykdytojas teikia kitas paslaugas jei dél tokiy
Sutarties Salys susitaré pagal sglygas numatytas atitinkamose SS.

2. SAVOKY APIBREZIMAI

2.1. Sutarties BS bei SS, iSskyrus atvejus, kai jose aiSkiai nurodyta arba i$
konteksto aisku kas kita, naudojamos Siame punkte apibréztos sgvokos:

2.1.1. Sutartis

Kiekvienu atveju laikoma, kad tai yra Sios sutarties bendrosios salygos,
atitinkamos specialiosios salygos, priklausomai, kurios yra $aliy sudarytos,
specialiyjy salygy priedai bei susitarimai dél Sutarties pakeitimo ir
papildymo (jeigu tokie sudaromi). Esant neatitikimui tarp bendryjy salygy ir
specialiyjy salygy, yra taikomos specialiyjy salygy nuostatos.

Sutarties bendrosios salygos (toliau - BS) - tai Sutarties dalis, kurioje
nurodyta informacija apie Sutarties Saliy bendruosius jsipareigojimus, paslaugy
teikimo tvarka, mokéjimo saglygy pagrindinius principus, Sutarties Saliy
atsakomybé bei kitos sglygos.

BS néra spausdinamos ir atskirai pasiraSomos, o yra pateikiamos Vykdytojo
UZsakovui susipazinti internetiniame puslapyje
(http://www.columbusglobal.com/It-It/services/lifetime-support/typical-
documents) arba, UZsakovo prasymu, gali biti persiunciamos elektroniniu
bldu, arba fiziskai jteikiamos UzZsakovui pries pasirasant SS salygas. Kai kuriais
atvejais, esant Uzsakovo prasymui, BS gali blti pasiraSomos, visais kitais
atvejais, kai BS arba SS tekste kalbama apie Sutarties pasiraSyma, laikoma,
kad pasirasomos tik SS.

GENERAL CONDITIONS OF ACCOUNTING AND ENTERPRISE
RESOURCE PLANNING INSTALLATION, SOFTWARE SALE AND
MAINTENANCE SERVICE PROVISION AGREEMENTS’

Accounting and enterprise resource planning installation, software
sale and maintenance service provision agreements’ general
conditions (hereinafter — GC) are applied between Executer and
Customer for concluded special agreement conditions, whereas it is
clearly referred that special conditions are explained together with
GC in order to determine common provision of services and other
conditions.

1. AGREEMENT DOCUMENTS AND OBJECT

1.1. If Parties have not agreed otherwise, then this concluded Accounting
and enterprise resource planning installation, software sale and
maintenance service provision agreement consists of these documents:

1.1.1. GC of this Agreement;

1.1.2. Special conditions of this Agreement (hereinafter — SC);

1.1.3. Annexes to SC in which provided services, price and payment
conditions, work execution schedules/deadlines, etc. are detailed.

1.2. Object of this Agreement can be (taking into account Customer’s chosen
Software and/or Services which are indicated in respective SC, i. e.
object can be purchase of all hamed services in this clause and/or
Software (licenses)):

1.2.1. Standard software (licenses) purchase-sale. Executer sells and
Customer purchases Software (licenses) indicated in respective SC;

1.2.2. Preparation for System installation and installation. Executer
carries out part (preparation works such as diagnostics, analysis) or
all software installation works which usually are composed of below
indicated works (if SC do not indicate otherwise):

1.2.2.1. Diagnostics.
1.2.2.2. Analysis.

1.2.2.3. Design.

1.2.2.4. Development.
1.2.2.5. Deployment.
1.2.2.6. Operations/Go Live.

1.2.3. System maintenance. Executer provides to Customer Services
related to System maintenance (reaction to provided questions,
question solving etc.) under conditions indicated in respective SC.

1.2.4. Lease. Executer provides System, servers and other objects lease
services under conditions indicated in respective SC.

1.2.5. Other services. Executer provides other services if Agreement
parties have agreed on such services under conditions indicated in
respective SC.

2. DEFINITIONS OF NOTIONS

2.1. GC and SC of Agreement except cases when it is clearly indicated in
them or it is differently clear from the context, notions defined in this
clause are used:

2.1.1. Agreement

In each case it is regarded that it is this gemeral conditions of this
Agreement, respective special conditions depending on which ones the
parties have contracted to, annexes to special conditions and additional
agreements on changes or additions of Agreement (if such are
concluded). If uncertainty occurs between general and special conditions,
special conditions are applied.

General conditions of Agreement (hereinafter — GC) — it is a part of
Agreement in which information about general obligations, order of services
provision, main principles of payment conditions, liability and other conditions
of Agreement parties’ are indicated.

GC are not printed out and signed but rather are provided in Executer’s website
(http://www.columbusglobal.com/It-It/services/lifetime-support/typical-
documents) for Customer to familiarize with. If Customer provides a request
GC can be sent electronically or physically handed to Customer prior to signing
SC. In some cases, if Customer provides a request GC may be signed. In all
other cases when in text of GC or SC indicates signing, it is regarded that only
SC are signed.
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Sutarties specialiosios salygos (toliau — SS) - tai Sutarties dalis, kurioje
nurodyta informacija apie Sutarties $alis, teikiamy paslaugy ir/ar jrangos apimtj
bei kaing (arba kainos nustatymo taisykles), apmokéjimo, paslaugy ir/ar
jrangos teikimo salygas. Specialiosios sglygos apima ir prie specialiyjy salygy
pridedamus priedus.

Susitarimai dél Sutarties pakeitimo ir papildymo — tai Sutarties dalis,
kuria Salys susitaria_dél Sutarties pakeitimo ir papildymo salygy. Susitarimai
yra numeruojami ir Saliy sutarimu gali biiti papildomi, keiCiami ir naikinami.

2.1.2. Sutarties salys

UZsakovas - tai Sutarties Salis, kurios rekvizitai nurodyti SS.

Vykdytojas — tai Zemiau nurodyta Sutarties Salis kartu su treciosiomis Salimis
(kuriy rekvizitai gali bati nurodomi SS, jeigu tokiy pasitelkimas yra numatomas
i$ anksto siekiant jvykdyti sutartj):

UAB Columbus Lietuva

Imonés kodas 135475673

PVM mokétojo kodas LT354756716

A. s. LT81 2140 0300 0365 9551

Nordea Bank AB, Lietuvos skyrius
Adresas: Savanoriy pr. 349, Kaunas

Tel. (8-37) 750565, faksas (8-37) 750556

Bet kuriuo atveju, kai Vykdytojas pasitelkia trecigsias Salis, tai jis lieka visiSkai
atsakingu pries UZsakova pagal Sig Sutartj.

2.1.3. Sistema
Reiskia apskaitos ir verslo valdymo sistema, kurig sudaro Zemiau nurodytos
dalys:

2.1.3.1. Standartiné programiné jranga (toliau — SPI) - reiskia
nemodifikuotg gamintojo programine jranga, kurig Uzsakovas yra
jsigijes arba planuoja jsigyti. Bet kuriuo atveju j mokestj uz SP] jeina
ir teisé gauti ir diegtis licencijos galiojimo metu iSleidZziamus SPI
atnaujinimus (angl. ,updates").
Pritaikymai — reiskia Standartinés programinés jrangos pakeitimus
irfarba papildymus, specialiai skirtus UZsakovui, papildomai
sukurtus Vykdytojo ir/ar Vykdytojo pasitelkty treciyjy Saliy Sios
Sutarties galiojimo metu, Vykdytojui teikiant paslaugas. UZsakovui
apmokeéjus uZ Pritaikymus (paslaugas, kurias Vykdytojas suteiké
kuriant Pritaikymus), UZsakovas jgyja teise naudotis Pritaikymais be
papildomo mokescio, neribotg laiko tarpa.

2.1.3.2.

2.1.4. Standartinés programinés jrangos palaikymo planas

Reiskig SP] gamintojo paslauga, kurig, uz gamintojo nustatyta mokestj, gali
jsigyti Standartinés programinés jrangos naudotojas. SP] palaikymo plano
galiojimo metu, t. y. laiko periode uz kurj yra sumokétas gamintojo nustatytas
mokestis, gamintojas jsipareigoja UZsakovui suteikti galimybe naudotis
privalumais, kurie yra numatyti SP] licencijos salygose.

2.1.5. Diegimo metodika SureStep+

Vykdytojas vadovaujasi specialiai pritaikyta ir skirta Dynamics Seimos verslo
valdymo sistemy diegimui SureStep+ metodika, kurios aprasymas pateiktas
Vykdytojos internetiniame puslapyje (http://www.columbusglobal.com/It-

It/services/surestep/).

2.1.6. Dokumentai

Tai su pasiruoSimu bei Sistemos diegimu susije dokumentai:

Projekto apimties dokumentas - reiskia Projekto apimties dokumentg (iki
5 A4 formato lapy, ne mazesniu kaip 8 dydzio Sriftu), kuriame uzfiksuojama
esminé informacija apie UZsakovo verslo reikalavimus, tikslus ir IGkescius,
integracijy batinumg ir susitarimas dél biisimo projekto riby, apimties ir
rezultato.

Funkciniy reikalavimy dokumentas (FRD) - reiskia dokumentg, kuriame
nustatyti tikslUs ir detalis reikalavimai Sistemai.

Funkcinis projektavimo dokumentas (FPD) - reiskia dokumenta,
kuriame aprasomas reikalavimy Sistemai realizavimo biidas.

Techniné uzduotis (TU) - tai dokumentas, kurj rengia Vykdytojas
numatytiems pritaikymams ir/arba integracijoms atlikti. Sie dokumentai visada
teikiami UZsakovui, jeigu SS nenumatyta kitaip.

Testavimo scenarijai — tai dokumentas, kuriame pateikiama informacija
apie Sistemos veikimo patikrinimo badus.

2.1.7. Bandomoji eksploatacija

Uzsakovas pradeda dirbti su Sistema, atlikdamas kasdienes jmonés veiklos
operacijas, siekiant patikrinti Sistemg. Bandomoji eksploatacija vyksta pries
Sistemos starta.

2.1.8. Sistemos startas

Special conditions of Agreement (hereinafter — SC) — it is a part of
Agreement in which information about Agreement parties, provided services
and/or software scope, price (or price establishment rules), payment, services
and/or software provision conditions are indicated. Special conditions also cover
attached annexes to special conditions.

Settlements on changes and additions of Agreement - it is a part of
Agreement by which parties agree on change and addition of Agreement
conditions. Settlements are numbered and with mutual consent may be
appended, changed and terminated.

2.1.2. Agreement parties

Customer — Agreement party whose requisites are indicated in SC.

Executer — Agreement party indicated below alongside with third parties
(whose requisites may be provided in SC if involvement of such parties is
beforehand indicated in order to execute agreement):

Columbus Lietuva, JSC

Company code 135475673

VAT payer code LT354756716

Bank account No. LT81 2140 0300 0365 9551
Nordea Bank AB, Lietuvos skyrius

Address: Savanoriy pr. 349, Kaunas

Phone (8-37) 750565, fax (8-37) 750556

Even if the Executor uses third parties, Executor remains fully liable to the Client
under this Agreement.

2.1.3. System
Means accounting and enterprise resource planning system which consists of
the following parts:

2.1.3.1. Standard software (hereinafter — SS) — means not modified
manufacturer’s software which Customer has obtained or is
planning to obtain. Either way SS fee includes the right to receive
and implement SS updates during the period of validity of the
license.
Adaptations — mean Standard software changes and/or additions
specially dedicated to Customer, additionally created by Executer
and/or Executer’s involved third parties during validity of this
Agreement while Executor is providing service to Customer. After
Customer makes payment to Executor (for making the adaptations),
Customer acquires the right to use Adaptations free of charge for
unlimited period of time.

2.1.3.2.

2.1.4. Standard software support plan

Means SS manufacturer’s service, which Standard software user can obtain for
a fee set by manufacturer. During validity of SS plan, i. e. during period for
which fee set by manufacturer is paid, manufacturer shall provide to Customer
possibility to use advantages, which are indicated in SS license conditions.

2.1.5. Installation methodology SureStep+

Executer follows specially fitted and dedicated Dynamics family enterprise
resource planning systems installation methodology SureStep+. Description is
provided in Executer's website (http://www.columbusglobal.com/It-

It/services/surestep/).

2.1.6. Documents

Means documents related to preparation and System installation:

Project scope document — means Project scope document (up to 5 A4
format pages in text size not smaller than size 8) in which key information
about Customer’s enterprise requirements, objectives and expectations,
necessity of integration and agreement on planned project margins, scope and
result are registered.

Functional requirement document (FRD) — means a document in which
exact and detailed requirements for System are indicated.

Functional projection document (FPD) — means a document in which
realization method or System requirements are described.

Technical task (TT) — is a document prepared by Executer for planned
adaptations and/or integrations to be carried out. These documents are
provided to Customer unless SC indicate otherwise.

Testing scenarios — is a document in which information about System
operation inspection methods is provided.

2.1.7. Experimental exploitation

Customer starts working with System by execution every-day company activity
operations in order to inspect System. Experimental exploitation is carried out
before System start.

2.1.8. System start
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Reiskig datg, kada UZsakovas pradéjo arba gali pradéti vykdyti savo veiklg,
naudodamasis Sistema.

Sistemos startas yra patvirtinimas, kad Vykdytojas atliko Sistemos diegimo
darbus.

2.1.9. Prieziiira po starto

Reiskia Uzsakovo vartotojy intensyvig priezirg po Sistemos starto, kai
Vykdytojas teikia konsultacijas Uzsakovui SS numatytomis sglygomis,
panaudojant vieng arba kelias i$ Siy komunikacijos priemoniy: telefonu,
elektroniniu pastu, darbo vietose, naudojant nuotolinj prisijungimg prie
Sistemos.

2.1.10. Garantija
Reiskia apibréztg laiko terming, per kurj Vykdytojas jsipareigoja be papildomo
atlyginimo istaisyti Pritaikymy klaidas, atsiradusias dél Vykdytojo kaltés.

2.1.11. Papildomos paslaugos

Reiskia papildomas UZsakovo uzduotis (pvz.: naujus reikalavimus Sistemai,
patikslintus reikalavimus ir pan.), kuriy vykdymas nebuvo numatytas Sutartyje.
Papildomomis paslaugomis  nelaikomi Pritaikymy klaidy Salinimo darbai
Garantijos galiojimo laikotarpiu.

2.1.12. Klaida

Reiskia bet kokig Sistemos savybe / sutrikimg ar trlkumga, kai vykdant
apibrézta procediirg gaunamas neteisingas aritmetinis arba loginis rezultatas
arba, kai dél Sios Sistemos savybés / sutrikimo ar trlkumo, Sistema
funkcionuoja ne taip, kaip numatyta, taip pat bet kokj sutrikima, kuris trukdo
naudoti Sistema, SPI ir/ar Pritaikymus pagal paskirtj. Sistemos klaida negali
bati vienkartinio pobldZio ir turi biti galimybé jg atkartoti. Klaidos gali bditi
dviejy tipy: (i) SPI klaida, (ii) Pritaikymy klaida.

2.1.13. Reikalavimai infrastrukturai

Reiskia minimalius gamintojo reikalavimus UZsakovo skaiCiavimo ir duomeny
perdavimo tinkly jrangai. Visg technine infrastruktlirg uztikrina UZsakovas
pagal Vykdytojo reikalavimus, iSskyrus atvejus jeigu yra aiskiai susitarta kitaip
SS.

2.1.14. Aplinka

Reiskia UZzsakovo paruosta techninés ir programinés jrangos visuma,
atitinkancig Reikalavimus infrastruktrai:

Programavimo aplinka - reiskia Saliy suderintg aplinka, kurioje kuriami
Pritaikymai (ang. ,Development environment").

Testavimo aplinka - reiskia Saliy suderintg aplinka, kurioje atliekamas
Sistemos testavimas (ang. , 7esting environment®).

Gamybiné Aplinka - reiskia Saliy suderintg aplinka, kurioje yra Sistema (ang.
~Production environment").

2.1.15. Tretieji asmenys

Reiskia bet kuriuos fizinius ar juridinius asmenis, nesancius Sios Sutarties
Salimi, kuriy nesieja sutartiniai santykiai su Vykdytoju, toje apimtyje, kuri kyla
i$ Sios Sutarties vykdymo.

2.1.16. Darbo diena

Reiskia paros laikg, kai dirba Vykdytojo darbuotojai, t. y. savaités dienomis nuo
8.30 iki 17.30 val., iSskyrus Sestadienj (iSskyrus tuos Sestadienius, kurie yra
pripazinti darbo dienomis), sekmadien;j ir Lietuvos Respublikos valstybines
Sventes.

2.1.17. Rastiskas uzklausimas

Dokumentas ir/ar tekstas, gautas pastu, faksu ir/ar elektroniniu pastu,
iSsiystas kontaktinéje, ar projekto komandos informacijoje nurodytais
kontaktiniais adresais.

2.1.18. Help Desk sistema

Reiskia Vykdytojo informacine sistemg, kurioje bus registruojamos Klaidos bei
Papildomos paslaugos. Uzsakovui suteikiamos prieigos salygos (jeigu dél tokiy
sutariama) nurodomi SS.

2.1.19. Licencija

Tai galiojancios véliausios salygos, kuriomis UZsakovas naudojasi ir/arba gali
naudotis Sistema. Licencija yra autoriaus leidimas, suteikiantis Uzsakovui teise
naudoti kdrinio ar gretutiniy teisiy objekto originalg arba jo kopijas (SP] ir
Pritaikymus) UZsakovo veiklos teritorijoje.

2.1.20. Reakcijos laikas .
Reiskia Saliy sutartg laika, per kurj Salis jsipareigoja atlikti tam tikrus veiksmus,
skaiiuojant laikg nuo kitos Salies pranesimo pateikimo.

2.1.21. Sprendimo laikas

Means date when Executer started or can start to execute his activity using
System.

System start is confirmation that Executer has performed System installation
works.

2.1.9. Maintenance after start

Means Customer users’ intensive maintenance after System start in form when
Executer provides consultations to Customer under conditions indicated in SC
using one or few communications measures: phone, email, in work places,
using remote connection to System.

2.1.10. Guarantee
Means defined period of time during which Executer shall without additional
fee correct Adaptations’ errors which occurred due to fault of Executer.

2.1.11. Additional services

Means additional tasks to Executer (e. g. new requirements to System,
corrected requirements and etc.) for which execution was not foreseen in
Agreement. Elimination of Adaptations errors during validity of Guarantee
period are not regarded as additional services.

2.1.12. Error

Means any System feature / malfunction or defect when whilst carrying out
defined procedure negative arithmetic or logic result is received, or when due
to such System feature / malfunction or defect System functions not in the
way as it is supposed to, and any other disorder that prevents proper use of
System, SS and/or Adaptations. System error cannot be of non-recurring
nature and possibility to repeat it must exist. There are two types of errors: (i)
SS error, (ii) Adaptations error.

2.1.13. Requirements for infrastructure

Means minimal manufacturer’s requirements for Customer’s calculation and
data transfer network equipment. All technical infrastructure is ensured by
Customer under Executer requirements except in cases when it is clearly
agreed differently in SC.

2.1.14. Environment

Means totality of technical equipment and software prepared by Executer that
satisfies Requirements for infrastructure:

Development environment — means environment agreed between parties
in which Adaptions are created.
Testing environment — means environment agreed between parties in which
System testing is carried out.

Production environment — means environment agreed between parties in
where System is.

2.1.15. Third parties

Means any natural or legal persons that are not a party of this Agreement,
whose contractual obligations are not established with Executer in scope that
is related to execution of this Agreement.

2.1.16. Working day

Means time in day when Executer’s employees are working, i. e. during days
of week from 8:30 am to 5:30 pm, except Saturday (except those Saturdays
which are declared as working days), Sunday and national holidays in the
Republic of Lithuania.

2.1.17. Written inquiry

Document and/or text received by mail, fax and/or email, which was sent by
contacting addresses indicated in information of contacts or project team
information.

2.1.18. Help Desk system

Means Executer’s informational system where Errors and Additional services
are to be registered. Customer is provided with access conditions (if agreed
on such) indicated in SC.

2.1.19. Licenses

It is the latest valid conditions under which Customer uses and/or can use
System. The license is an author's permission granting the Client the right to
use the original object or the object of related rights, or its copies (SS and
Adaptations) in the territory of activity of Customer.

2.1.20. Reaction time

Means time agreed between parties during which a Party shall execute
particular actions. Time is calculated from provision of other Party’s
notification.

2.1.21. Decision time
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Reiskia Saliy sutartg laika, per kurj Salis jsipareigoja atlikti tam tikrus veiksmus,
skaiciuojant laika nuo Reakcijos laiko pabaigos, jeigu SS nenurodyta kitaip.

2.1.22. Sistemos aptarnavimo paslaugos

Sistemos priezitiros paslaugos (incidenty ir problemy sprendimas, pokyciy
valdymas ir pan.), kaip jos apibldintos konkreciame SS priede (jei dél Siy
paslaugy teikimo Salys yra susitarusios SS).

3. AISKINIMAS

3.1.
3.2,
3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

Sutarties Bendrosios salygos turi biiti aiSkinamos kartu su SS salygomis.
Kai yra priestaravimai tarp BS bei SS salygy, pirmenybé yra teikiama SS.
Sutarties daliy ir straipsniy pavadinimai yra naudojami tik nuorody
patogumui, ir negali bati naudojami aiskinant Sutartj.

Sutarties BS ,Sgvoky apibrézimai* paaiskintos sgvokos toliau yra raSomos
i$ didZiosios raidés ir vartojamos ta prasme, kuri yra paaiskinta 2-oje BS
dalyje, jeigu pagal kontekstg neturi biti suprantama kitaip.

ZodZiai ,tinkamas", ,batinas", ,nedelsiant" arba | juos panasios savokos,
vartojamos apibrézti asmenims, terminams, iSlaidoms, salygoms ir kt.,
turi biti aiSkinamos kiekvienu konkreCiu atveju, atsizvelgiant j Sutarties
salygas ir konkrecias aplinkybes.

Sutartyje, kur reikalauja kontekstas, ZodZiai pateikti vienaskaitoje, gali
turéti daugiskaitos prasme ir atvirksciai.

Tais atvejais, kai tam tikra prasmé yra skirtinga tarp nurodytosios ZodZiais
ir nurodytosios skaiciais, vadovaujamasi skaitine prasme.

Aiskumo délei nurodoma, kad BS galioja visoms tarp Vykdytojo ir
Uzsakovo sudarytoms SS ir yra pateikiamos susipazinimui Uzsakovui pries
sudarant pirmasias SS (t. y. UZsakovui persiunciama internetiné nuoroda
arba fiziSkai jteikiama atspausdinta BS kopija).

Sioje Sutartyje neapibréZtos savokos aiSkinamos vadovaujantis Sioje
Sutartyje ir teisés aktuose nustatytu reguliavimu.

Si Sutartis turi biiti aiskinama ir jos spragos turi buti uzpildomos mutatis
mutandis (pakeitus tai, kas pagal esme pakeistina), vadovaujantis Sioje
Sutartyje numatytomis Sutarties aiskinimo taisyklémis.

4. BENDROSIOS NUOSTATOS

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

Sutarties Salys parduoda—perka Standartine programine jranga ir/ar
paslaugas Sioje Sutartyje nustatytomis salygomis.

SkaicCiuodami ir mokédami pagal Sutartj, Sutarties Salys laiko, kad ménuo
turi 30 (trisdeSimt) kalendoriniy dieny ir metai 360 (tris Simtus
SeSiasdesimt) kalendoriniy dieny. Jeigu moké&jimy terminas sutampa su
oficialiy $venciy ir/ar ne darbo diena Lietuvos Respublikoje, tai pagal
Sutartj mokéjimy terminas yra po to einanti darbo diena.

Delspinigiy skaiciavimas pradedamas nuo kitos po mokéjimy termino
dienos ir baigiamas Sutarties Saliai sumokéjus pradelstg suma.

UZsakovui pradelsus mokéjimo terminus, nurodytus atitinkamose SS (uz
Programinés jrangos licencijg ar paslaugas pateiktas delspinigiy, baudy,
kompensacijy ir kity mokéjimy saskaitas), i$ Uzsakovo jvykdytos bet kurios
mokéjimy sumos pirmiausiai uzskaitomi priskaiiuoti delspinigiai, baudos,
kompensacijos, su skolos iSieSkojimu susijusios pagrjstos iSlaidos, kitos
iSlaidos, susijusios su netinkamu UzZsakovo jsipareigojimy vykdymu, ir tik
po to likusi jsiskolinimo suma.

UZsakovas visas sumas ir mokéjimus pagal Sig Sutartj jsipareigoja mokéti
tik BS 9.8. punkte nurodyta valiuta, kitu atveju Vykdytojo reikalavimu
jsipareigoja kompensuoti valiutos konvertavimo iSlaidas ir padengti
galimus su valiuty kursy svyravimu susijusius nuostolius.

Papildomos ir pagrjstos Vykdytojo iSlaidos, susijusios su susidariusio
jsiskolinimo susigrazinimu, yra dengiamos Uzsakovo saskaita. Vykdytojas
turi teise Isiskolinimo susigrazinimui pasitelkti treciuosius asmenis, kuriy
su skolos iSieskojimu susijusias iSlaidas taip pat apmoka UZsakovas.
Visos netesybos pagal Sig Sutartj yra mokamos BS nurodytais terminais,
jei kitaip néra susitarta SS.

5. SUTARTIES VYKDYMO SALYGOS IR TVARKA

5.1.

5.2,

Salys SS gali numatyti, jog Sutarties jgyvendinimui Vykdytojas ir
UZsakovas i$ savo pusiy skiria projekto vadova, bei darbo grupe, apie kurig
informacija pateikiama atitinkamose SS.

Vykdytojas darbus vykdys Uzsakovo ir/arba savo buveinése. Atsizvelgiant
| teikiamy paslaugy pobudi ir / ar tiekiama Standartine programine jranga,
kai darbai atliekami UZsakovo buveinéje, UZsakovas turi nemokamai
(iSskyrus atvejus kai susitarta aiskiai kitaip) sudaryti tinkamas salygas
Vykdytojui dél darby atlikimo (suteikti leidimus leidZianCius patekti
Vykdytojo darbuotojams | UZsakovo patalpas, suteikti prieigg prie
UZsakovo programinés jrangos ir t. t.).

Means time agreed between parties during which a Party shall execute
particular actions. Time is calculated from the end of Reaction time unless SC
indicate otherwise.

2.1.22. System maintenance services

System maintenance services (incident and problem solving, administration of
changes etc.) are described as indicated in respective annex to SC (if Parties
have agreed for provision of such services in SC).

3.

3.1.
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

EXPLANATION

General conditions of Agreement must be read in conjunction with SC.
When there are contradictions between GC and SC, priority is given
to SC.

Names of parts and clauses are used just for convenience and cannot
be used for Agreement explanation.

“Definitions of notions” provided in GC are hereinafter written in
capital first letter and used in meaning, which is explained in part 2 of
GC if in context cannot be understood otherwise.

Words “acceptable”, “necessary”, “immediately” or words of such
meaning are used to define persons, periods, costs, conditions and
etc. They must be explained in every separate case according to
Agreement conditions and specific circumstances.

Where context requires words provided in singular form can have
plural meaning and vice versa.

In cases when some meaning is different from provided in words and
in numbers, meaning provided in numbers is followed.

For clarification reasons it is indicated that GC are valid for all SC
concluded between Executer and Customer and are provided for
familiarization to Customer before concluding first SC (i. e. Customer
is provided with hyperlink to GC or printed GC copy is physically
handed to Customer).

Notions that are not defined in this Agreement are explained under
regulation set in this Agreement and legal acts.

This Agreement must be explained and its gaps must be filled mutatis
mutandis (change of something that under its meaning is changeable)
under rules set in this Agreement.

GENERAL PROVISIONS

. Agreement Parties sell-purchase Standard software and/or services under

4.2.

4.3.

4.4.

4.5.

4.6

conditions set in this Agreement.

Whilst calculating and paying under this Agreement, parties treat that a
month has 30 (thirty) calendar days and a year has 360 (three hundred
sixty) calendar days. If payment period is due on official holiday and/or
non-working day in Republic of Lithuania, then the payment is due on the
next working day.

Calculation of penalties is started on the following day after payment
period was due and is finished when Agreement party pays past due
amount.

In case when Customer misses payment periods indicated in respective
SC (for Software (licenses) or services provided invoices on penalties,
fines, compensations or other payment) from Customer fulfilled any
payment sums, firstly, are used to include calculated penalties, fines,
compensations, grounded costs related to debt gathering, other costs
related to improper execution of Customer’s obligations, and only then,
the left debt sum is included.

Customer shall pay all sums and payments under this Agreement only in
currency indicated in clause 9.8. of GC. In other case, Customer shall
compensate currency exchange costs and cover all possible losses related
to variation in currency fluctuation.

. Additional and grounded Executer’s expenses that are related to gathering

4.7.

5.1.

5.2

of debt are covered under expense of Customer. Executer has the right to
involve third parties in order to gather debt. Such costs are also to be
covered by Customer.

All breaches of contract under this Agreement are paid in the periods set
in GC, unless SC indicate otherwise.

AGREEMENT EXECUTION ORDER AND CONDITIONS

Parties can indicate in SC that for the fulfilment of Agreement Executer
and Customer appoint project manager and work group from each side.
Such information is provided in respective SC.

Executer shall carry out works in Customer’s and/or in Executer’s offices.
According to type of services that are provided and / or provided Standard
software, when works are executed in Customer’s office Customer shall
create appropriate conditions for Executer to carry out works (shall provide
permissions allowing Executer's employees to enter into Customer’s
premises, provide access to Customer’s software and etc.), unless clearly
agreed otherwise.

4(14)



5.3.

5.4.

5.5.

5.6.

5.7.

Vykdytojas turi teise sustabdyti paslaugy teikimg pagal Sutartj, jei
Uzsakovas néra numatytu laiku jsigijes reikiamos Standartinés
programinés ar techninés jrangos, atitinkancios reikalavimus, ar nesudares
salygy, bitiny Vykdytojui tinkamai atlikti darbus. Darby sustabdymas Siuo
pagrindu nebus laikomas Vykdytojo Sutarties pazeidimu.

Jeigu Vykdytojas negali vykdyti Sutartimi prisimty jsipareigojimy dél
UZsakovo veiksmy ar neveikimo, Vykdytojas rastu ir/ar elektroniniu pastu
ne véliau kaip per 2 darbo dienas po termino, kuomet Uzsakovas privaléjo
jvykdyti auksCiau nurodytg jsipareigojimg pasibaigimo, informuoja
Uzsakovg apie jo vélavimg jvykdyti konkrety jsipareigojima. Jeigu
Vykdytojas negali atlikti konkreciy darby pagal BS ir SS salygas dél
UZsakovo veiksmy ar neveikimo, Vykdytojas turi teise koreguoti Sutarties
darby grafikq pagal savo darbuotojy faktinj uzimtuma.

Dél Papildomy paslaugy Salys sutaria i$ anksto (t. y. prieS pradedant
vykdyti tokius darbus) bei atitinkamai pakeiia SS salygose numatytus
darby atlikimo terminus, jeigu tai yra btina.

Vykdytojas, kurdamas Funkcinj projektavimo dokumentg turi pirmenybe
teikti standartiniam Sistemos funkcionalumui. Standartinio Sistemos
funkcionalumo keitimas turi biiti patvirtintas UZsakovo.

Vykdytojas, siekiant tinkamai jvykdyti savo jsipareigojimus, gali pasitelkti
treciuosius asmenis t. y. subrangovus, likdamas visiSkai atsakingu pries
UZsakova.

6. PASLAUGU PERDAVIMO — PRIEMIMO TVARKA

6.1.

Sioje Sutartyje numatytos paslaugos laikomos:

6.1.1. perduotos, kai Vykdytojas pateikia suteikty paslaugy akta. Kai

teikiamos daugkartinio pobiidZzio paslaugos ar atliekami testinio
pobiidZio darbai, tai Vykdytojas kiekvieno ménesio pabaigoje pateikia
UZsakovui suteikty paslaugy aktg. Suteikty paslaugy akte turi
biti aiskiai nurodytos suteiktos paslaugos, darbo laiko sgnaudos bei visa
kita svarbi susijusi informacija (darbus atlikusius asmenis ir pan.).

6.1.2. priimtos, jei néra gaunamos Uzsakovo pastabos per nustatyta laikotarpj.

6.2.

6.3.

6.4.

6.5.

UZsakovui yra skiriamos 3 (trys) darbo dienos pateikti pastabas dél
pateikto suteikty paslaugy akto. Jeigu yra UZsakovo pastaby, Salys
isipareigoja déti visas pastangas per 3 (tris) darbo dienas kartu suderinti
nauja suteikty paslaugy akta arba veiksmy plang (jeigu toks yra
reikalingas).

Pateiktas suteikty paslaugy aktas, kuriam néra gauta pastaby,
pagrindas PVM saskaitos-faktdros israSymui.

Jei Salys nesuderina UzZsakovo pateikty motyvuoty pastaby per 10 darbo
dieny, tokiu atveju Salys jsipareigoja rastu (paprastu ar elektroniniu pastu)
informuoti vieng kitg apie susiklosCiusig situacija, bei pateikti pasitlymus
kaip spresti konflikta. Siuo pagrindu gali buti stabdomos bet kokios
UZsakovui teikiamos paslaugos.

Salys susitaria, kad kilus Saliy nesutarimui dél Uzsakovo pateikty pastaby
pagrijstumo, paslaugy teikimas gali biiti stabdomas, pateikiant Sutartyje
numatytu informavimo bidu.

yra

7. SALIY ISIPAREIGOJIMAI

7.1.

Bendrieji Saliy jsipareigojimai:

7.1.1. Salys jsipareigoja Sutarties vykdymo laikotarpiu ir 1 metus po Sutarties

7.2,

galiojimo pabaigos nejdarbinti kitos Salies darbuotojy, dalyvaujanciy
ir/arba dalyvavusiy teikiant Sutartyje numatytas paslaugas j savo arba
susijusias su savo bendrovémis jmone. Uz Sio jsipareigojimo pazeidimg
taikoma bauda, nurodyta BS 14.5.

. Salys susitaria veikti saZiningai ir siekti uztikrinti, kad jy darbuotojai
bendradarbiauty su kitos Salies darbuotojais.

. Salys sutinka ir pripaZjsta, jog laikysis Zemiau nurodyty principy:
bendradarbiavimo, ribotos Vykdytojo rizikos, abipusisko nustatyty tiksly
siekimo, remiantis abipusiu pasitikéjimu, tam, kad baty pasiektas
palankiausias rezultatas.

Bendrieji UZzsakovo jsipareigojimai:

7.2.1. Tinkamai ir laiku vykdyti visus UZsakovo jsipareigojimus, jtvirtintus Sioje

7.2.2.

Sutartyje.

Salys pripazjsta, kad aktyvus UZzsakovo ir jo darbuotojy dalyvavimas (bet

ne daugiau nei to reikalauja Sutarties salygos) yra absoliuti bitinybé

siekiant sékmingai jgyvendinti Sutarties nuostatas.

. Uzsakovas garantuoja ir pareiskia, kad jis tinkamai ir laiku pateiks visg
Vykdytojo prasoma informacija apie Uzsakovo verslg, UZzsakovo
naudojamas sistemas, sistemas ir jranga, kurig planucjama jsigyti ir
panasias reikSmingas aplinkybes, jeigu tai yra bitina, kad Vykdytojas
tinkamai jvykdyty savo jsipareigojimus,. UZsakovas privalo uztikrinti
Vykdytojo darbuotojams visiskg priéjimg prie UZsakovo jrangos ir
sistemy tiek, kiek tai yra svarbu, tinkamam Sutarties vykdymui.
UZsakovas atsako uz kity savo tiekeéju/vykdytojy (treciyjy Saliy) pateikta
informacijg ir atliekamus veiksmus taip, kaip uz savo veiksmus.

5.3.

5.4.

5.5

5.6

5.7.

6.

6.1.

6.

6.

6.2.

6.3.

6.4.

6.5.

7.

7.1.

Executer has the right to suspend provision of services under Agreement
if Customer has not obtained required Standard software or technical
equipment that is up to requirements on time, or has not created
conditions required for Executer to properly execute works. Suspension
provision of services under this ground can not be considered as breach
of Contract from Executors side.

If Executer cannot fulfil obligations under Agreement due to action or
inaction of Customer, Executer informs Customer about delay to fulfil
specific obligation in written form and/or email not later than within 2
working days after end of period when Customer had obligation to fulfil
previously indicated obligation. If Executer cannot fulfil specific works
under GC and SC due to Customer’s action or inaction, Executer has the
right to change work schedule depending on his own employees factual
work load.

For additional works Parties agree beforehand (i. e. before starting to
execute such works) and accordingly change work execution schedules
indicated in SC if such changes is necessary.

Whilst creating Functional projection document Executer must prioritize
standard System functionality. Standard System functionality change must
be confirmed by Customer.

In order to properly execute his obligations Executer can involve third
parties (i. e. subcontractors), but in such cases Executor still remains fully
liable to the Client under this Agreement.

ORDER OF SERVICES TRANSFER — ACCEPTANCE

Services indicated in this Agreement are regarded as:

1.1. transferred when Executer provides act of provided services. When
services of multiplex nature are provided or works of continuous
nature are executed, Executer at the end of each month provides act
of provided services to Customer. In the act of provided
services provided services, working time input and all other
important information (persons that executed works etc.) are clearly
indicated.

accepted if remarks from Customer are not received in the set out
period.

Customer is given 3 (three) working days to provide remarks regarding
act of provided services. If Customer provides remarks Parties shall put
all efforts to agree on a new act of provided services or action plan (if
such is needed) in 3 (three) working days.

Act of provided services for which no remarks are received is basis to
issue VAT invoice to Customer.

If Parties do not agree on motivated Customer’s remarks in 10 working
days, then Parties in written form (ordinary mail or email) shall inform
each other about occurred situation and shall provide suggestions on how
to solve dispute. All services being provided to Customer may be
suspended on this basis.

Parties agree that when there is a dispute regarding motivated Customer’s
remarks legitimacy, provision of services may be suspended by informing
a party in informing method indicated in Agreement.

1.2.

PARTIES’ OBLIGATIONS

General parties’ obligations:

7.1.1. Parties shall not employ other Party’s employees that are involved

7.1.2.

7.1.3.

7.2.

and/or were involved whilst providing services indicated in Agreement
to each other or companies related to a Party during validity of this
Agreement and 1 year after end of validity of this Agreement. Penalty
provided in 14.5. of GC is applicable for the breach of this clause.
Parties agree to act honestly and seek to ensure that each of the
Party’s employees would cooperate with other Party’s employees.
Parties agree and confirm that will bear following principles:
cooperation, limited Executer risk, pursuit of mutual goals, mutual
trust in order to reach best result.

General Customer’s obligations:

7.2.1. Execute all Customer’s obligations set out in this Agreement properly

7.2.2.

and on time.

Parties confirm that active Customer’s and his employee’s participation

(but no more than required by the terms of the Agreement) is an

absolute must in order to successfully fulfill Agreement provisions.

. Customer guarantees and declares that he shall deliver properly and
on time all information about his business requested by Executor,
systems that are used, systems and equipment that are planned to be
obtained and other significant circumstances (if necessary) so that
Executer may properly fulfil his obligations. Customer must ensure to
Executer’s employees absolute access to equipment and systems in
such scope so that is it ensured that Executer shall properly execute
this Agreement. Customer is responsible for his providers’/executers’
(third parties”) provided information and actions that are carried out
as if such are carried out by Customer himself.
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7.2.4. Jei Vykdytojas, kaip Sutarties Salis, iS UZsakovo gaus prieigg prie
duomeny, ar informacijos, kuri turi biti tvarkoma konkreciais btidais
pagal taikomus jstatymus ar taisykles, UZzsakovas privalo pateikti
Vykdytojui iSankstinj rasytinj nurodyma, jeigu Uzsakovas nori, kad
Vykdytojas laikytysi specialiy procediry, susijusiy su tokiais duomenimis
ar informacija.

7.3. Bendrieji Vykdytojo jsipareigojimai:

7.3.1. Tinkamai ir laiku vykdyti visus Vykdytojo jsipareigojimus, jtvirtintus Sioje
Sutartyje.

7.3.2. Teikti auksCiausios kokybés paslaugas.

7.3.3. Garantiniu laikotarpiu neatlygintinai Salinti klaidas, trikumus ir defektus.

7.3.4. Uztikrinti, kad SP] ir Pritaikymai nepaZeis treiyjy asmeny teisiy ir teiséty
interesy.

7.3.5. Uztikrinti SP] ir Pritaikymy tinkamga veikimga ir funkcionavima.

pardavimas: .

7.4.1. SP] pirkimo-pardavimo kaina, Saliy jsipareigojimy vykdymo terminai bei
tvarka detalizuojama SS.

7.4.2. Vykdytojas jsipareigoja perduoti UZsakovui Standartinés programinés
jrangos licencijg elektroniniu budu, nebent SS priede Salys susitarty
kitaip.

7.4.3. Standartiné programiné jranga yra:

7.4.3.1. perkama i$ SP] gamintojy tik tuo atveju, jei UZsakovas yra jvykdes
SS prieduose numatytas moke&jimo salygas.

7.4.3.2. yra perduodama UZsakovui tuo atveju, kai SP] gamintojas yra pats
Vykdytojas ir tik tuo atveju, jei UZsakovas yra jvykdes SS prieduose
numatytas mokéjimo salygas.

7.4.4. Uzsakovas [sipareigoja naudoti Sios Sutarties pagrindu sigytg
Standarting programing jrangg programinés jrangos licencijos salygose
numatyta tvarka.

7.4.5. Vykdytojas neteikia garantijos UZsakovui perduodamai Standartinei
programinei jrangai, jeigu Vykdytojas néra Standartinés programinés

_ Irangos gamintojas.
7.5. Saliy jsipareigojimai, kai Sutarties objektas yra Sistemos
diegimas:

7.5.1. Bendrieji Saliy jsipareigojimai:

7.5.1.1. Aiskumo tikslais nurodoma, kad UZsakovas jgalioja Vykdytoja
diegiant Sistema sutikti UZsakovo vardu su SP] gamintojo licencijos
salygomis.

7.5.2. UZsakovas jsipareigoja:

7.5.2.1. IS anksto rastu informuoti Vykdytojg apie bet kokius numatomus
UZsakovo veiklos ar darbo pakeitimus, kurie gali turéti jtakos
Sutarties pagrindu teikiamy paslaugy vykdymui.

7.5.2.2. Nuo Sistemos diegimo pradZios iki Garantijos pabaigos,
nemodifikuoti ir neleisti treciosioms Salims modifikuoti Sistemos, jei
Vykdytojas nepatvirtino savo sutikimo rastu. Uzsakovas jsipareigoja
padengti UZzsakovo planuojamy modifikacijy jtakos vertinimo ir
sutikimo pateikimo kastus.

7.5.2.3. Sistemos diegimo metu protingam laiko tarpui uztikrinti
Programavimo ir/ar Testavimo (jeigu Vykdytojas reikalauja) ir
Gamybinés aplinkos pateikimg ir paruoSima, bei suteikti Vykdytojui
nuotolinj prisijungima prie Siy aplinky.

7.5.2.4. Per protingg laiko tarpg pateikti Sistemos diegimo darby
igyvendinimui ir Sutarties vykdymui biiting informacija, duomenis ir
dokumentus, tiesiogiai susijusius su paslaugy teikimu.

7.5.2.5. [ kiekvieng Vykdytojo rastiSkg paklausimg, iSskyrus darby
pridavima, atsakyti ne véliau kaip per 2 (dvi) darbo dienas, nebent
atsakymui yra objektyviai reikalingas ilgesnis laiko tarpas.

7.5.2.6. Pagal poreikj suteikti darbo vieta (elektra, kompiuterinis tinklas,
stalas, kédé, leidimai patekti | UZsakovo kompiuterinj tinklg,
internetas ir pan.) Vykdytojo komandai.

7.5.2.7. Atlikti Uzsakovui priskirtus jsipareigojimus
diegimo darby plane numatyty terminy.

7.5.2.8. Mokéti Uzsakovui sumas pagal mokéjimo grafika, kuris yra
suformuojamas sutinkamai su SS pateikiamomis salygomis, jeigu
kitaip néra numatyta atitinkamose SS.

7.5.2.9. Apmokéti Vykdytojo pateiktas saskaitas ar jos dalj tik tuo atveju,
jeigu: suma, kuri gaunama i$ iSrasyty PVM saskaity-faktiiry sumos
atémus gauty mokéjimy sumg (pagal mokéjimy grafika), virsija
atitinkamose SS numatytg pinigy sumg (kredito limitg). Uzsakovas
tokiu atveju jsipareigoja sumokéti tokig sumg, kad galutiné suma,
gautina i$ iSrasyty PVM saskaity-faktlry sumos atémus gauty
mokejimy sumg (pagal mokeéjimy grafika), jskaitant ir pervesting
suma, nevirSyty kredito limito sumos, iSskyrus galutinj atsiskaityma
uz diegimo darbus, kuris turi biti atliekamas per 14 (keturiolika)
kalendoriniy dieny nuo PVM saskaitos faktiros iSraSymo dienos.

7.5.3. Pateiktas Suteikty paslaugy aktas, kuriam néra gauta pastaby, yra
pagrindas PVM saskaitos — faktiiros uz suteiktas paslaugas iSrasymui.
Aiskumo tikslais nurodoma, kad Vykdytojas iSraSydamas PVM saskaitas

laikantis Sistemos

7.2.4. If Executer, as a party to Agreement, shall receive access to data or
information from Customer which must be handled in specific ways
under applicable laws or rules, then Customer must provide Executer
written instruction beforehand if Customer wishes that Executer would
follow specific procedures related to such data or information.

7.3. General Executer’s obligations:

7.3.1. Fulfill all Executer’s obligations set out in this Agreement properly and
on time.

7.3.2. Provide the highest quality services.

7.3.3. Eliminate errors, flaws and defects free of charge during the guarantee
period.

7.3.4. Ensure that SS and Adaptations do not violate third parties’ rights and
legitimate interests.

7.3.5. Ensure proper operation and functionality of SS and Adaptations.

7.4. Parties’ obligation when Agreement object is SS purchase-sale:
7.4.1. SS purchase-sale price, execution periods and order of Parties’

obligations is detailed in SC.
7.4.2. Executer shall transfer to Customer Standard software license in
electronic way, unless Parties would agree otherwise in an annex to
SC.
7.4.3. Standard software is:
7.4.3.1. purchased from SS manufacturers only if Customer has fulfilled
payment conditions set out in annexes to SC.
7.4.3.2. sold to Customer when SS manufacturer is Executer himself and
only if Customer has fulfilled payment conditions set out in
annexes to SC
7.4.4. Customer shall use Standard software obtained under basis of this
Agreement under order set out in license conditions.
7.4.5. Executer does not provide guarantee to Standard software that is
handed to Customer if Executer is not manufacturer of Standard
software.

7.5. Parties’ obligations when Agreement object is System
installation:
7.5.1. General parties’ obligations:
7.5.1.1. For clarity reasons it is indicated that Customer authorizes
Executer to agree on behalf of Customer with SS manufacturer’s
license conditions whilst System is installed.
7.5.2. Customer shall:
7.5.2.1. In advance inform Executer in written form about any planned
Customer activity or work changes which may have an impact for
provision of services under this Agreement.
7.5.2.2. From start of System installation to the end of Guarantee period
not modify and not let third parties modify System unless Executer
has issued a written approval. Customer shall cover Customer’s
planned modifications influence evaluation and approval's
provision costs.
7.5.2.3. Ensure that whilst System is being installed Development and/or
Testing (if Executer requests) and Production environment
provision and preparation to provide Executer remote login to
these environments (for a reasonable amount of time).
7.5.2.4. Timely provide information needed for System installation work
fulfilment and Agreement execution, provide data and documents
directly related to provision of services.
7.5.2.5. Respond not later than within 2 (two) working days to every
Executer’s written request except transfer of works, unless there
is an objective reason for a longer period of time.
7.5.2.6. On demand, provide working place (electricity, computer network,
table, chair, permissions to enter Customer’s computer network,
internet etc.) to Executer’s team.
7.5.2.7. Execute obligations in given times under System installation works
plan.
7.5.2.8. Pay sums under payment schedule to Executer. Payment
schedule is formed accordingly to conditions indicated in SC if SC
do not indicate otherwise.
7.5.2.9. Pay to Executer under provided invoices or parts of invoices only
if: sum that results from issued VAT invoices sums minus sum of
received payments (under payment schedule) surpasses
money sum (credit limit) indicated in respective SC. In such case
Customer shall pay such sum, so that the final sum to be received
from issued VAT invoices minus to be received payment sum
(under payment schedule) including also sum to be paid, would
not exceed credit limit sum except final payment for installation
works. Final payment must be made in 14 (fourteen) calendar
days from issue date of VAT invoice.
7.5.3. Act of provided services for which no remarks are received is basis
to issue VAT invoice for provided services. For clarification reasons it
is indicated that Executer whilst issuing VAT invoices notes 'payment
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faktliras nurodo “apmokéjimas turi bati vykdomas per 14 (keturiolika)
kalendoriniy dieny, isskyrus atvejus numatytus apskaitos ir verslo
valdymo sistemos diegimo, programinés jrangos pardavimo ir
aptarnavimo paslaugy teikimo sutartyje Nr. [suteiktas numeris]".

must be executed in 14 (fourteen) calendar days, except cases
stipulated in accounting and enterprise resource planning installation,
software sale and maintenance service provision agreement No.
[given number]”.

7.5.4. Vykdytojas jsipareigoja: 7.5.4. Executer shall:

7.5.4.1. Suteikti SS numatytas paslaugas laikantis sutarty terminy. 7.5.4.1. Provide services indicated is SC in due time.

7.5.4.2. Parduoti ir perduoti SS numatyta Standartine programine jranga. 7.5.4.2. Sell and transfer Standard software indicated in SC.

7.5.4.3. Neatlygintinai atlikti garantinés priezitros darbus pagal Sios 7.5.4.3. Carry out guarantee maintenance works under conditions set out
Sutarties salygas ir numatytus terminus. in this Agreement and in due time and free of charge.

7.5.4.4. Atsakyti | kiekvieng UZsakovo rastu pateiktg uzklausimg ne véliau 7.5.4.4. Answer to every written inquiry not later than within 3 (three)
kaip per 3 (tris) darbo dienas. working days.

7.5.4.5. Veikti profesionaliai, tinkamai ir laiku vykdyti visus kitus Vykdytojo 7.5.4.5. Act professionally, appropriately and execute all other obligations
jsipareigojimus, jtvirtintus Sioje Sutartyje. indicated in this Agreement in due time.

7.5.4.6. Vykdytojas turi teisg esant poreikiui pasitelkti TreCiyjy asmeny 7.5.4.6. Executer has the right to involve third parties services if needed.

In this case Executer is liable to Customer for works carried out
by third parties.
7.6. Parties’ obligations when Agreement object is system
maintenance services:
7.6.1. General parties’ obligations:
7.6.1.1. Conditions and order for provision of Maintenance services and
Additional services are indicated in SC.
7.6.1.2. The calculation of Maintenance services and Additional services
fee is specified in Paragraph 9.2. of GC of this Agreement.1
7.6.2. Customer shall:

paslaugas. Siuo atveju Uzsakovui uz Treiyjy asmeny atliktus
. darbus atsako Vykdytojas.
7.6. Saliuy jsipareigojimai, kai Sutarties objektas yra sistemos
Aptarnavimo paslaugos:
7.6.1. Bendrieji saliy jsipareigojimai:
7.6.1.1. Sistemos Aptarnavimo paslaugy bei Papildomy paslaugy teikimo
salygos ir tvarka nurodoma SS.
7.6.1.2. Aptarnavimo paslaugy ir Papildomy darby kainos apskaiCiavimo
tvarka nurodyta Sios Sutarties BS 9.2. punkte.
7.6.2. UZsakovas jsipareigoja:

7.6.2.1. Laikytis Licencijos salygy; 7.6.2.1. Follow license conditions;

7.6.2.2. Pateikti Vykdytojui iSsamy uzsakymg paslaugoms Sios Sutarties SS 7.6.2.2. Provide Executer with detailed order for services under order
prieduose numatyta tvarka. indicated in respective annexes to SC.

7.6.2.3. Per 4 (keturias) darbo valandas atsakyti | Vykdytojo rastu 7.6.2.3. Answer within 4 (four) hours to executer’s written questions
pateikiamus klausimus, susijusius uzsakomomis Paslaugomis. related to ordered services.

7.6.2.4. Sudaryti salygas Vykdytojui prisijungti nuotoliniu budu prie 7.6.2.4. Provide conditions for Executer to remotely connect to System.
Sistemos. 7.6.2.5. Regularly execute check-up of technical base in which System

7.6.2.5. Reguliariai vykdyti techninés bazés, kurioje dirba Sistema, operates; create copies of System database unless SC indicate
profilaktika; kurti Sistemos duomeny bazés kopijas, nebent SS otherwise.
susitarta kitaip. 7.6.2.6. Accept provided services that are qualified under terms and

7.6.2.6. Laikantis Sios Sutarties salygy priimti kokybiSkai suteiktas conditions set out in this Agreement;
paslaugas. 7.6.2.7. If Customer refuses services indicated in confirmed orders and

7.6.2.7. Jeigu UZsakovas atsisako patvirtintuose uzsakymuose numatyty their scope is larger than one working day, and if Executer is
paslaugy, kuriy apimtis didesné nei viena darbo diena, ir, jei apie informed about refusal/annulment less than one week until
anuliavimg Vykdytojas informuojamas maziau nei pries vieng agreed execution period, Customer shall pay a fine which is equal
savaite iki sutarto atlikimo termino, UZsakovas jsipareigoja sumokeéti to half sum of services indicated in confirmed order. If Customer
bauda, kuri lygi pusei uzsakyme paslaugoms patvirtintos sumos. informs Executer about annulment of order before two days until
Jeigu Uzsakovas apie uzsakymo paslaugoms anuliavima Vykdytojg agreed period for execution, Customer shall pay a fine equal to
informuoja pries dvi dienas iki sutarto atlikimo termino, UZsakovas two thirds of sum of services indicated in confirmed order. If
moka bauda, lygig dviem treciosioms uzsakyme paslaugoms Customer informs Executer about annulment of order on the
patvirtintos sumos. Jeigu UZsakovas apie uzsakymo paslaugoms agreed execution day, Customer shall pay a fine equal to all sum
anuliavima Vykdytoja informuoja sutarto atlikimo termino diena, of confirmed order.
UZsakovas moka bauda, lygig visai uZsakyme paslaugoms 7.6.2.8. Pay System maintenance Agreement fee to Executer and fully pay
patvirtintai sumai. for provided services as is indicated in SC.

7.6.2.8. Sumokéti Sistemos aptarnavimo Sutarties mokestj Vykdytojui ir

atsiskaityti su Vykdytoju uz suteiktas paslaugas kaip nurodyta SS.

7.6.3. Executer shall:

7.6.3. Vykdytojas jsipareigoja:

7.6.3.1. Teikti kokybiSkas ir SS bei Sios Sutarties reikalavimus atitinkancias 7.6.3.1. Provide quality services that meet requirements of this Agreement
paslaugas Sioje Sutartyje numatyta tvarka ir jkainiais. and SC under order and in prices as is indicated in this Agreement.

7.6.3.2. Neatlygintinai vykdyti garantine Sistemos priezilirg Sioje Sutartyje 7.6.3.2. Execute guarantee System maintenance under conditions and
numatytomis sglygomis ir tvarka. order set out in this Agreement and free of charge.

7.6.3.3. Pateikti Uzsakovui PVM sgskaitas-faktiiras uz suteiktas paslaugas. 7.6.3.3. Provide VAT invoices for provided services to the Customer.

8. GARANTIJA 8. GUARANTEE

8.1. Sio skyriaus nuostatos dél Garantijos yra taikomos kai Sutarties objektas  8.1. Stipulations related to Guarantee set out in this part are applied when
yra Vykdytojo teikiamos Sistemos diegimo ir/ar aptarnavimo paslaugos. Agreement object is System installation and/or maintenance services
Taip pat Garantija taikoma visiems Pritaikymams, Vykdytojo suteiktoms provided by Executer. Guarantee is also applicable to all Adaptations and
paslaugoms. services provided by Executor.

8.2. Vykdytojo pagal Sig Sutartj atliekamy darby kokybé turi atitikti Lietuvos 8.2. Executer’s quality of works executed under this Agreement must meet
Respublikos jstatymuose bei Sioje Sutartyje nustatytus kokybés requirements set out in legal acts of Republic of Lithuania and quality
reikalavimus. Klaida ir dél jos atsirade Sistemos diegimo darby kokybés, requirements set out in this Agreement. Error and defects occurred due
Pritaikymy triikumai pripazjstami jei jie pasireiksty bent vienoje darbo to System installation work and Adaptation quality are recognized if they
vietoje, kurioje Sistema jdiegta, yra pasikartojantys ir yra veiksmy seka, occur at least in one work place in which System is installed, are
jgalinanti Sistemos klaidg pakartoti arba jeigu trukdo naudotis sistema recurring and there is a chain of actions making it possible to repeat
pagal paskirtj System error or if it interferes with the use of System as intended.

8.3. Garantija: 8.3. Guarantee is:

8.3.1. Teikiama Standartinei programinei jrangai pagal licencinés sutarties 8.3.1. Provided for Standard software under licensing agreement conditions
salygas ar kitas Saliy suderintas salygas. or other conditions agreed between Parties.

8.3.2. Galioja Vykdytojo jdiegtai Sistemai 12 (dvylika) ménesiy nuo Sistemos 8.3.2. Valid for 12 (twelve) months for installed System by Executer from the
starto momento. moment of System start.

8.3.3. Galioja Vykdytojo sukurtiems Pritaikymams pagal atitinkama 8.3.3. Valid for Adaptations created by Executer under respective
aptarnavimo paslaugy SS 6 (SeSis) ménesius kiekvienam Pritaikymui maintenance services SC and is valid for 6 (six) months for every
atskirai, skaiCiuojant terming nuo darby pagal uzsakyma paslaugy Adaption separately calculating the term from work transfer moment
perdavimo momento. under ordered services.

8.4. UZsakovo vartotojy veiksmai, kurie sutrikdé Sistemos veiklg ir su tuo susije~ 8.4. Actions of Customer users which disrupted System activity and works

Sistemos veikimo darbai ir/ar duomeny koregavimai, néra Garantijos

that are related to System activity and/or data corrections are not in the
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apimtis. Vykdytojo veiksmai, kuriais atstatoma Sistemos veikla ir/ar
atliekami duomeny koregavimai, laikomi Papildomomis paslaugomis.

8.5. Vykdytojas neprisima atsakomybés uZz Sistemos ar Pritaikymy veiklos
sutrikimus (klaidas), kurios atsirado dél Zemiau iSvardinty priezasciy,
(jeigu Sios priezastys atsirado ne dél Vykdytojo veiksmy / neveikimo):

8.5.1. Nekorektiskas duomeny reikSmiy jvedimas;

8.5.2. Sistemos nustatymy pakeitimai;

8.5.3.
8.5.4.

nesankcionuotas Uzsakovo duomeny iStrynimas;
kompiuterinio tinklo veiklos sutrikimas;

8.5.5. Sistemos ir duomeny bazés atsarginiy kopijy nebuvimas;
8.5.6. Sistemos funkcionalumo pakeitimai;
8.5.7. Sistemos programinés jrangos sudétiniy daliy tycCinis arba netycinis

sugadinimas (el. rinkmeny iStrynimas, el. rinkmeny modifikavimas),
pakeiciant Vykdytojo numatytg Sistemos funkcionavimo biida;

8.5.8. Uzsakovo techninés jrangos gedimas.

8.6.

8.7.

8.7.1.

Garantinio laikotarpio metu Uzsakovo pastebétos visos Sistemos klaidos
turi bti fiksuojamos Helpdesk sistemoje ir tik iSskirtinais atvejais gali bti
naudojamos kitos komunikacijos priemonés (pvz., kai neveikia Helpdesk
sistema).

Klaidos klasifikuojamos pagal jy jtakg UZsakovo darbui su Sistema. Klaidy
lygiai:

Kritinis — Klaida, dél kurios UzZsakovas negali vykdyti savo veiklos;

8.7.2. Aukstas — Klaida, dél kurios Uzsakovas negali vykdyti Sistemoje batiny

8.7.3.

8.7.4.

8.8.

funkcijy;

Vidutinis — Klaida, dél kurios UZsakovas negali vykdyti batiny Sistemos
funkcijy, tadiau yra Zinomas alternatyvus bidas joms atlikti;

Zemas — Klaida, dél kurios Uzsakovas negali vykdyti Sistemos funkcijy,
taiau yra Zinomas alternatyvus biidas joms atlikti.

Klaidos lygj nustato Vykdytojas. Siekiant tikslesnio Klaidos identifikavimo,
Vykdytojas gali papildomai uzklausti Uzsakova, siekiant surinkti
informacija.

9. SU KAINA SUSIJUSIOS SALYGOS

9.1.

9.2,

9.3.

Paslaugy bei Programinés jrangos, perkamy pagal Sig Sutartj, kaina ir
ikainiai nurodyti Sutarties SS. Taikytini Aptarnavimo paslaugy ir Papildomy
paslaugy jkainiai yra skelbiami Vykdytojo internetiniame puslapyje
(http://www.columbusglobal.com/It-It/services/lifetime-
support/columbuscare). Atitinkamose SS dél aptarnavimo paslaugy ir
papildomy paslaugy teikimo yra jtvirtinamos individualios salygos
konkrec¢iam UZsakovui (pvz. taikomos nuolaidos, koeficientai, specialls
tam tikros pozicijos Vykdytojo darbuotojy jkainiai ir pan.).

Aptarnavimo paslaugy bei Papildomy paslaugy jkainiai bei kainos
apskaiciavimo tvarka:

9.2.1. Vykdytojas |sipareigoja teikti aptarnavimo paslaugas ir
papildomas paslaugas pagal jkainius nurodytus SS 12
(dvylikos) meénesiy laikotarpiui, skaiCiuojant laikotarpj nuo
atitinkamy SS pasiraSymo dienos. Aptarnavimo paslaugy
valandinis jkainis toliau gali biiti kei¢iamas Sios Sutarties BS
9.2.3. punkte nustatyta tvarka.

Aptarnavimo paslaugy ir Papildomy paslaugy kaina
apskaiCiuojama taikant standartinius valandinius Aptarnavimo
paslaugy jkainius ir atsizvelgiant j individualiai sutartas salygas
uzfiksuotas atitinkamose SS (t. y. atsizvelgiant | taikomas
nuolaidas, koeficientus, specialius tam tikros pozicijos
Vykdytojo darbuotojy jkainius ir pan.).

Vykdytojas turi teise vieng kartg per metus (t. y. iki kiekvieny
mety geguzés 31 d.) perskaiciuoti taikomg Aptarnavimo
paslaugy jkainj ir paskelbti naujg taikyting Aptarnavimo
paslaugy valandinj jkainj Vykdytojo tinklalapyje. Nauji
paslaugy jkainiai, pradedami taikyti UZsakovui nuo
atitinkamame praneSime nurodyto momento, kuris yra arba
atitinkamy mety birzelio 1 d. arba atitinkamy mety spalio 1 d.
(priklausomai kada baigiasi BS 9.2.1. punkte nurodytas
terminas, kurio metu jkainiai negali bdti keiCiami). Apie
Aptarnavimo paslaugy valandinio jkainio bei UZsakovui
taikomos Aptarnavimo paslaugy plano kainos pasikeitima,
UzZsakovas informuojamas Sutarties SS nurodytu UZsakovo el.
pasto adresu (t. y. atskiru pranesimu).

Kainos ir jkainiai, nurodyti Sutarties SS yra galutiniai ir apima visas
tiesiogines ir netiesiogines islaidas, susijusias su Paslaugy ar Programinés
jrangos teikimu. Atitinkamai visg rizika dél Paslaugy ar Programinés
jrangos kainy ir jkainiy padidéjimo prisiima Vykdytojas, iSskyrus:

9.3.1. atvejus, kuomet standartinis Aptarnavimo paslaugy valandinis
jkainis keiCiasi BS 9.2.3. punkte nustatyta tvarka;
atvejus, kai Salys aiSkiai susitaré dél kitokios rizikos
paskirstymo biido arba papildomy patirty islaidy apmokéjimo;

9.3.2.

8.5.

scope of Guarantee. Executer actions by which System activity is
restored and/or data corrections are made are regarded as Additional
works.

Executer does not bear the responsibility for System or Adaptation
activity malfunctions (errors) which occurred due to reasons listed below
(if such reasons occurred not due to action / inaction of Executer):

8.5.1. Incorrect input of data values;
8.5.2. Changes of System settings;
8.5.3. Unsanctioned deletion of Customer’s data;

8.5.4.
8.5.5.

Malfunction of computer network activity;
Non-existence of System and database backup copies;

8.5.6. Changes of System functionality;
8.5.7. Intentional or unintentional damage to System software component

parts (deletion of electronic files, modification of electronic files) which
change System functional method intended by Executer;

8.5.8. Failure of Customer’s technical equipment.

8.6.

8.7.

System errors noticed in during Guarantee period must be registered by
Customer in Helpdesk system and only in exceptional cases other means
of communications might be used (for example in case Helpdesk system
is not available).
Errors are classified by their influence to Customer’s work with System.
Levels of errors:

8.7.1. Critical — Error that causes inability for Customer to execute his

activity;

. High — Error that causes inability for Customer to execute necessary
functions in System;

. Medium — Error that causes inability for Customer to execute
necessary functions in System but an alternative method to execute
them is known;

. Low — Error that causes inability for Customer to execute functions in
System but an alternative method to execute them is known.

8.8. Level of error is determined by Executer. In order to identify Errors more
precisely, Executer may additionally make inquiry to Customer in order
to collect information.

9. CONDITIONS RELATED TO PRICE

9.1. Price and rates of Services and Software (except for Maintenance
services and Additional services) that are purchased under this
Agreement are indicated in SC of Agreement. The applicable rates for
the Additional and Maintenance services can be found on the website of
Executor (http://www.columbusglobal.com/It-It/services/lifetime-
support/columbuscare). Individual conditions for specific Customer are
determined in relevant SC (for example applicable discounts,
coefficients, special hourly fee of specific Executor’s employee position
etc.).

9.2. Prices and rates of Maintenance services and Additional services is
calculated in following manner:

9.2.1. Executor undertakes to provide Customer Maintenance
services and Additional services according to the rates
provided in SC for 12 (twelve) months period after the
signing respective SC. Maintenance service rate can be
further changed in accordance with Paragraph 9.2.3. of GC
of this Agreement.

9.2.2. Price of Maintenance services and Additional services is
calculated by applying standard hourly rates of Maintenance
services taking into account adjustments provided in SC (for
example applicable discounts, coefficients, special hourly fee
of specific Executor’s employee position etc.).

9.2.3. Executor has a right to recalculate applicable Maintenance
services rates once a year and to publish new hourly rates of
Maintenance services on the website of Executor until May
31st of each respective year. Service fee in accordance to
the new Maintenance service rates will be calculated starting
from the dated indicated in relevant notice (this can be either
1%t of June or 1%t of October of the respective year, depending
on when the time limit (during which the rates can not be
changed) specified in clause 9.2.1. ends). Customer is
additionally informed (by a separate notice) about changes
of the Maintenance services rates and price of Maintenance
services plan by Customers’ email indicated in SC of this
Agreement.

9.3. Prices and rates indicated in SC of Agreement are final and include all
direct and indirect costs related to provision of Services or Software. Risk
of price and rate rise of Services or Software is bared by Executer except:

9.3.1. cases when standard Maintenance service fee is changed in
accordance with Paragraph 9.2.3. of GC of this Agreement;

9.3.2. cases when parties clearly agreed on different risk allocation method
or on additional payment of incurred expenses;

9.3.3. cases when VAT tariff applicable to Services and Software changes.

In such case price and rate are changed proportionally to VAT tariffs
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

atvejus, kai keiCiasi PVM dydis taikytinas Paslaugoms ir
Programinei jrangai. Tokiu atveju kaina ir jkainiai keiciami
proporcingai PVM pasikeitimo dydziui toms Paslaugoms ir
Programinei jrangai, kuriai taikytini nauji reikalavimai. Kaina ir
jkainiai perskaiCiuojami per 1 (vieng) darbo dieng po Lietuvos
Respublikos Pridétinés vertés mokescio jstatymo pakeitimo ar
kito teisés akto jsigaliojimo dienos;

atvejus, kai gamintojai paskelbia naujus SP] kainorasCius, kurie
taikomi visai jsigytinai SP] ar daliai jsigytinos SP]. Tokiu atveju
Salys jsipareigoja ne véliau kaip per 10 (desimt) kalendoriniy
dieny, nuo suzinojimo apie naujas kainas momento, suderinti
tolimesnj sutarties vykdyma (sutariant dél SPI pirkimo apimties
perZzitiréjimo ar/arba apskritai tolimesnio pirkimo ir/arba kainos
skirtumo pasidalijimo).

Tarpusavio atsiskaitymo tikslais (siekiant pripaZinti kurios PVM saskaitos-
faktdros yra apmokeétos) Salys jsipareigoja, esant kitos Salies atitinkamam
prasymui, ne dazniau kaip kas ménesj suderinti tarpusavio atsiskaitymy
akta.

Tais atvejais, kai UZsakovas pateikia papildomy reikalavimy (t. y. dél SS
nenumatyty Paslaugy ar darby atlikimo), tokie darbai yra laikomi
Papildomomis paslaugomis ir UZsakovo yra apmokami papildomai,
vadovaujantis Sios Sutarties 9.2. punkte nustatyta tvarka.

UZsakovas, kai tai numatyta Sutarties SS, turi apmokéti Vykdytojo patirtas
kelioniy iSlaidas vadovaujantis SS sutartomis sglygomis. Kelioniy datos ir
iSlaidos suderinamos su Uzsakovu i$ anksto.

Sioje Sutartyje pateikiamos sumos skaiCiuojamos pagal pasirasymo dienai
galiojanCiuose teisés aktuose nurodytus PVM dydzius. ISraSant PVM
saskaita-faktlirg, PVM tarifas bus apskaiCiuojamas remiantis PVM
sgskaitos-faktiiros iSraSymo dieng galiojanciais teisés aktais.

Visos sumos nurodytos Sioje Sutartyje yra apskaiciuotos ir nurodytos
eurais.

Tais atvejais, kai UZsakovas mazina Sutartyje patvirtintas darby apimtis
ir/ar atsisako jy, kaina tikslinama deryby keliu atitinkamai mazinant darby
kaing bei atitinkamai koreguojant galutine darby kaing. Uzsakovas negali
mazinti darby apimties daugiau kaip 30% jei kitaip nenumatyta Sutarties
SS. Jeigu UZsakovas nori sumazinti darby apimtj daugiau kaip 30%,
Vykdytojas turi teise perzitréti paslaugy teikimo jkainius.

Mokéjimai turi biti vykdomi bankiniu pavedimu j SS nurodytg Vykdytojo
banko saskaita. Apmokéjimo diena laikoma ta diena, kai atliekamas
bankinis pavedimas.

10. REKLAMACIIOS

10.1.

UZsakovas jsipareigoja pareiksti pretenzijas Vykdytojui dél:

10.1.1. Atlikty darby kokybés — ne véliau kaip per 7 (septynias) darbo dienas

po suteikty paslaugy priémimo. Abejoniy pareiskimas SS nurodytais
Vykdytojo kontaktais laikomas tinkamu aukScCiau Siame punkte
nurodytos salygos jvykdymu su salyga, kad pasitvirtinus UzZsakovo
abejonéms UZsakovas pateikia raSytine pretenzijg su pretenzija
pagrindzianciais dokumentais ne véliau kaip per 30 (trisdesimt)
kalendoriniy dieny nuo abejoniy pareiskimo, adresuodamas pretenzijg
SS nurodytais Vykdytojo kontaktais;

10.1.2. Dél Sutarties salygy nejvykdymo ir kitais atvejais — ne véliau kaip per

3 (tris) ménesius nuo Sutarties sglygy pazeidimo arba faktinio
suzinojimo apie Sutarties saglygy pazeidimg momento;

10.2. Vykdytojas per 30 (trisdesimt) kalendoriniy dieny iSnagrinéja gautas

pretenzijas ir iSsiunCia argumentuotg atsakymg UZzsakovui. Terminas
pradedamas skaiCiuoti nuo paskutiniy pretenzijg pagrindzianciy
dokumenty gavimo momento. Pretenzijy pripazinimo atveju Vykdytojas
atlygina Uzsakovui jo patirtus pagrjstus tiesioginius nuostolius. Laikoma,
kad pagal SS priskaiciuota bauda pilnai apima nuostoliy atlyginima.

11. SALIY PATVIRTINIMAI

11.1.

11.2.

11.3.

Sutarties Salys pareiskia ir garantuoja, kad jos pilnai, besalygiskai ir
neatSaukiamai turi teise, o jeigu reikia ir licencijas, uZsiimti veikla, susijusia
su Sutartyje numatyty jsipareigojimy vykdymu.

Sutarties Salys patvirtina, kad sudarydamos Sutartj nevirSijo ir nepaZeide
savo kompetencijos (jstaty, nuostaty, statuto, jokio Sutarties Salies
valdymo organo (savininko, steigéjo ar kito kompetentingo subjekto)
nutarimo, sprendimo, jsakymo, jokio privalomo teisés akto (taip pat ir
lokalinio, individualaus), sandorio, teismo sprendimo (nutarties, nutarimo)
ar kt.).

Sutarties §a|ys patvirtina, kad jos yra mokios, joms néra iSkelta bankroto
byla, ar pradétos neteisminés bankroto procediiros néra turtiniy gincy
teisme, areSto ar kitokio disponavimo jy saskaitomis ir/arba turto
apribojimy, kurie turéty esminés jtakos Sutarties Salies veiklai, taip pat
joms néra zinoma apie jokias aplinkybes, kurios galéty ateityje iS esmés

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

change for those Services and Software for which new requirements
are applicable. Price and rates are recalculated in 1 (one) working
day after day of enactment of Value Added Tax Law of Republic of
Lithuania or other legal act;

cases when producers of SS announce new pricelists for SS, which
are applicable for the whole scope or part of the scope of SS to be
purchased. Parties commits to coordinate further execution of the
contract related to purchase of SS (agreeing on different scope of
SS to be purchased or/and purchase of SS in general or/and split of
price difference between Parties to Contract) within 10 (ten)
calendar days, after being informed about new applicable prices.
For purposes of internecine accounting (in order to recognize which VAT
invoices are paid for) Parties shall commit to coordinate internecine
settlement act no more than every month having request of the
Contracting Party.

In cases when Customer provides additional requests (i. e. for execution
of Services or works that are not indicated in SC) such work is regarded
as Additional work and is paid by Customer additionally under Additional
work rates indicated in Paragraph 9.2. of GC of this Agreement.

When it is indicated in SC of Agreement Customer shall pay for
Executer’s incurred travel expenses under conditions indicated in SC.
Dates of travels and expenses are agreed with Customer beforehand.
Sums provided in this Agreement are calculated under valid VAT tariffs
indicated in legal acts on day of signing this Agreement. When issuing
VAT invoice VAT tariff shall be calculated according to issuing day valid
legal acts.

All sums and payments indicated in this Agreement are calculated and
made in Euros.

In cases when Customer lessens confirmed work scope and/or refuses
them when they previously had been confirmed in Agreement, their price
is revised in negotiation method by lowering work price and respectively
modifying final work price. Customer may not lessen work scope more
than 30% if SC of Agreement do not indicate otherwise. If Customer
wishes to lessen work scope more than 30% Executer has the right to
review fees applicable for provision of services.

Payments must be made by bank payments to Executer’s bank account
indicated in SC. Day of payment is regarded as the day when bank
payment is made.

10. RECLAMATIONS

10.1.

10.1.1.

10.1.2.

10.2.

Customer shall present claims to Executer for:

Quality of executed works — not later than within 7 (seven) working
days after acceptance of provided services. Presentation of doubts
in Executer’s contacts indicated in SC are regarded as appropriate
execution of above mentioned condition if after presenting doubt it
is confirmed by a written claim provided by Customer alongside with
documentation grounding documents. Written claim must be
provided not later than within 30 (thirty) calendar days after
presentation of doubts and has to be addressed to Executer in
contacts indicated in SC.

Nonfulfillment of Agreement conditions and other cases — not later
than within 3 (three) months from violation of Agreement conditions
or factual moment of learning about violation of Agreement
conditions.

Executer shall adjudge received claims within 30 (thirty) calendar days
and shall send grounded response to Customer. Period for response
provision is calculated from the moment of latest receiving of claim
grounding documents. In case of claim acknowledgement Executer shall
compensate Customer’s incurred grounded direct damages. It is
regarded that fine calculated in SC fully includes damage compensation.

11. PARTIES’' CONFIRMATIONS

11.1.

11.2.

11.3.

Parties of this Agreement declare and guarantee that they fully,
unconditionally and irrevocably have the right and if needed have
licenses to engage in their activity related to execution of Agreement
obligations.

Parties of this Agreement confirm that when concluding this Agreement
they did not exceed and did not violate their competence (articles of
association, regulations, statutes, no decisions, rulings, orders of
Agreement Party’'s management bodies (owner, founder or other
competent entity), also no obligatory legal act (including local and
individual act), contract, court decision (ruling, resolution) or etc.).
Parties of this Agreement confirm that they are capable of paying, they
do not have bankruptcy cases addressed, do not have started non court
bankruptcy procedures, no material disputes are started in court, no
arrests or other restrains to dispose their bank accounts and/or other
material restrains which may have substantial influence to Parties
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sumazinti jy galimybes vykdyti jsipareigojimus pagal Sutartj ir kad jos
sugebés tinkamai jvykdyti Sutartj.

Sutarties Salys, jy reorganizavimo ar likvidavimo atveju, jsipareigoja per 3
(tris) dienas nuo tokio_ fakto atsiradimo ar suzinojimo apie tai rastu
pranesti kitai Sutarties Saliai ir su ja suderinti prievoliy, kylanciy i Sios
Sutarties, vykdymo klausimus.

Sutarties Salys jsipareigoja nedelsiant informuoti kitg Sutarties Salj apie
turtinio pobldzio ginCus teismuose, kurie gali daryti jtakg Sutarties salygy
vykdymui.

Sutarties Salys patvirtina, jog tuo atveju, kai pagal Sutartj tai yra
privaloma, jos suteiké viena kitai visg informacij (dokumentus), reikalinga
kitos Sutarties Salies tkinés-finansinés biklés ir jos vykdymo analizei atlikti
ir, kad $i informacija yra teisinga.

Sutarties Salys jsipareigoja per 5 (penkias) dienas pranesti kitai Sutarties
Saliai apie pasikeitusj registracijos ar buveinés adresa, kontaktinius
duomenis, ar Sutartyje uZfiksuotus bankinius rekvizitus, UZsakovo
pavalduma, savininkg arba nuosavybés forma, kitus reikSmingus jvykius,
kurie gali daryti jtaka Sutarties salygy vykdymui.

Sutarties Salys patvirtina, kad kiekviena i$ jy veikia teisétai, Sutartis yra
sudaryta tinkamai, Sutartj pasirasé tinkamus jgaliojimus turintys asmenys.

11.4.

11.5.

11.6.

11.7.

11.8.

12. INTELEKTINES NUOSAVYBES TEISES

12.1. Kai Vykdytojui yra perduodama:

12.1.1. Standartiné programiné jranga - UZsakovas jgyja teise naudoti
minétg programine jranga pagal intelektinés nuosavybés teisiy
turétojo (kaip taisyklé SPI gamintojo) Licencijos salygas tokiai
standartinei programinei jrangai.

Pritaikymai - UZsakovas jgauna amzing teise naudotis Vykdytojo

darbo rezultatais savo vidaus verslo reikméms.

12.2. Vykdytojas gali laisvai naudoti visas bendras Zinias gautas vykdant sutartj.
Bendros Zinios neapima jokiy Ziniy apie UZsakovo verslo ir prekybos
paslaptis.

12.3. UZzsakovas neturi teisés:

12.3.1. naudoti SURE STEP + metodikos kopijos ar bet kokiu kitu buidu taikyti
SURE STEP + metodikos arba jos elementy be iSankstinio rastisko
Vykdytojo sutikimo;

12.3.2. Tirazuoti Vykdytojo atliktus Pritaikymus.

12.1.2.

13. KONFIDENCIALUMO ISIPAREIGOJIMAS

13.1. Sutarties Salys susitaria, kad Sutartis yra konfidenciali. Salys jsipareigoja
be iSankstinio rasytinio kitos Salies sutikimo neatskleisti tretiesiems
asmenims Sutarties turinio ar jos salygy 1 (vienerius) metus po Sutarties
pabaigos, iSskyrus atvejus, kai tai bltina pagal teisés aktus arba reikalinga
Sutarciai vykdyti.

UZsakovas ir Vykdytojas ir jo darbuotojai per visg Sutarties vykdymo
laikotarpj privalo iSlaikyti konfidencialumg. Jeigu vykdant Sutartj,
Vykdytojas atlieka darbus, kurie bus susije su UzZsakovo kliento asmens
duomenimis, Vykdytojas jsipareigoja itin grieZtai saugoti tokiy duomeny
slaptuma bei privalo jgyvendinti tinkamas organizacines, technines ir
teisines duomeny apsaugos priemones.

UZsakovas ir Vykdytojas turi imtis visy priemoniy, kad nekilty situacija,
galinti pakenkti neSaliSskam ir objektyviam Sutarties vykdymui. Galimi
interesy konflikto Saltiniai — bendri ekonominiai ar profesiniai interesai,
giminystés ar draugystés rysiai ar kitos sasajos ir bendri interesai. Apie bet
kokj interesy konflikta, kilusj vykdant Sutartj, turi biti nedelsiant pranesta
kitai Saliai.

Konfidenciali informacija reiskia Sutarties salygas bei visg dokumentacija
ir informacijg, kurig Sutarties Salys gauna viena i$ kitos derantis arba
vykdant Sutartj, Vykdytojo komercinius pasitlymus, o taip pat informacija,
kuri susijusi su Sutarties Saliy komercine veikla ir/arba planais, kuriuos
viena Sutarties Salis atskleidzia kitai, jskaitant, bet neapsiribojant
rasytinémis ir elektroninémis laikmenomis bei kita informacija,
nepriklausomai nuo jos pavidalo ir pateikimo bidy.

Konfidencialia nelaikoma informacija, kuri buvo vienos i$ Sutarties Saliy
dispozicijoje (su visa atskleidimo teise) pries gaunant jq i$ kitos Sutarties
Salies arba informacija, kuri yra prieinama viesai, arba informacija, kuri yra
vienos i$ Sutarties Saliy nepriklausomai sukurta iki gavimo arba gauta i$
kitos treCiosios Salies, turincios teise tokig informacijg atskleisti, su salyga,
kad informacijg atkleidusi Salis gali tai patvirtinti dokumentais.

UZsakovas neturi teisés be Vykdytojo radtisko leidimo, teikti treCiosioms
Salims informacijos atskleidziancCios Vykdytojo pateiktus Uzsakovui
Pritaikymus (jy iSeities tekstus, grafinés vartotojy sasajy nuotraukos,
aprasymai), visg projektine dokumentacija, prieiga prie Sistemos, iSskyrus
BS 17.1. punkte nurodytg salyga.

13.2.

13.3.

13.4.

13.5.

13.6.

activity are applied. Also it is not known to Parties about any
circumstances which may in the future reduce possibilities to fulfill their
obligations under this Agreement and Parties are capable to properly
execute this Agreement.

11.4. In case of reorganization or liquidation Parties of this Agreement shall in
written form inform other Party and shall agree on obligation execution
questions rising from this Agreement within 3 (three) days after origin
or discovering of such fact.

11.5. Parties to this Agreement shall without hesitation inform other Party
about material nature disputes in courts which may have influence to
execution of this Agreement’s conditions.

11.6. Parties of this Agreement confirm that in cases when it is obligatory,
they have provided each other with all information (documents)
necessary for execution of analysis of other Agreement Party’s
economic-financial condition and its execution and ensured that such
information is correct.

11.7. Parties of this Agreement shall inform other Party about change of
registration or business address, contact data or bank requisites
indicated in Agreement, Customer’s subordination, owner or property
form, other significant events which may have influence to execution of
this Agreement’s conditions within 5 (five) days.

11.8. Parties of this Agreement confirm that every Party is acting legitimately,
Agreement is concluded properly, and Agreement is signed by persons
having appropriate authorizations.

12, INTELECTUAL PROPERTY RIHGTS

12.1. When Executer is handed with:

12.1.1. Standard software — Customer acquires the right to use software
in mention under holders of intellectual property right (by rule it is
SS manufacturer) License conditions applied for such standard
software.

12.1.2. Adaptations - Customer receives everlasting right to use

Executer’s work results in need of Customer’s internal business use.
12.2, Executer may freely use all common knowledge received whilst
executing Agreement. Common knowledge is not regarded as business
and marketing secrets of Customer.
12.3. Customer does not have the right to:

12.3.1. use SURE STEP + methodology copy or in any other way to apply
SURE STEP + methodology or its elements without beforehand
written Executer’s consent;

12.3.2. Print run Adaptations carried out by Executer.

13. CONFIDENTIALITY OBLIGATION

13.1. Parties to this Agreement agree that Agreement is confidential. Parties
shall not disclose content or conditions of this Agreement to third parties
without beforehand receiving written other Party’s consent for 1 (one)
year after ending this Agreement except cases when it is necessary
under legal acts or is necessary for execution of Agreement.

13.2. Customer, Executer and their employees during validity of Agreement
must bear confidentiality. If whilst executing this Agreement Executer
carries out works that are related to Customer clients’ personal data,
Executer shall especially strictly keep secrecy of such data and shall
execute appropriate organizational, technical and legal data protection
measures.

13.3. Customer and Executer must take all measures so that situation which
might harm impartial and objective execution of Agreement would not
arise. Possible interest conflict sources — common economic and
professional interests, consanguinity or friendship relations or other
relations and common interests. Party shall inform other Party without
hesitation about any interest conflict whilst executing this Agreement.

13.4. Confidential information means Agreement conditions and all
documentation and information which Agreement parties received from
each other in negotiation and whilst executing this Agreement, also
commercial proposals of Executer, as well as information which is related
to Agreement parties’ commercial activity and/or plans that are disclosed
by one party to another including but not limiting to written and
electronic media and other information, independent of its form or
methods of delivery.

13.5. Non-confidential information is such information which was in disposition
of one Party (with all disclosure right) before receiving it from other Party
or information which is accessible publicly, or information which is
independently created by a Party before receiving or having received
from third party having right to disclose such information with condition
that party which disclosed information can confirm this with documents.

13.6. Customer does not have the right to provide information which might
disclose Executer’s provided Adaptations (their source code, graphical
user link photos, descriptions), all project documentation, access to
System, except case indicate GC clause 17.1. to third parties without
written approval from Executer.
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13.7.

13.8.

13.9.

Bet kuri Sutarties Salis turi teise atskleisti konfidencialig informacija, jeigu
tai yra susije su jos komercinés veiklos revizavimu, atliekamu
nepriklausomo audito, jgalioty valstybés institucijy, o taip pat, jeigu tokia
informacija turi biiti atskleista pagal jstatyma arba teismo sprendimg arba
Sutarties Salims susitarus, taip pat kai tokia informacija atskleidZziama
Sutarties Salies advokatams, skoly iSieSkojimo bendrovéms ar bankams.
UzZsakovas sutinka, kad jam netinkamai vykdant savo sutartinius
jsipareigojimus, Vykdytojas rinkty apie jj duomenis i$ kity Saltiniy, jskaitant
bet neapsiribojant bankais, kitais treCiaisiais asmenimis, kuriy veikla
susijusi su skoly iSieSkojimu ar kitais asmenims laikantis Lietuvos
Respublikos asmens duomeny teisinés apsaugos jstatymo ir kity teisés
akty nuostaty reikalavimy. Uzsakovas turi teise rastu kreiptis j Vykdytojg
motyvuotai praSydamas istaisyti netikslius duomenis ar nesutikti su jo
duomeny tvarkymu bei panaikinti duotg sutikimg tvarkyti asmens
duomenis, jei mano, kad jo asmens duomenys yra netikslus ar neteisingi,
neiSsams ar tvarkomi neteisétai. Vykdytojas privalo informuoti UZsakova
apie jo praSymu istaisytus duomenis ar nutraukta duomeny tvarkyma arba
atsisakyma patenkinti prasyma.

Sutarties Salis, pazeidusi Siame skyriuje nurodytus jsipareigojimus, kitai
sutarties Saliai privalo sumokéti 10.000,00 (desSimties tikstanciy) eury
dydZio baudg bei jsipareigoja atlyginti kitai Saliai jos patirtus tiesioginius
nuostolius.

14. SUTARTIES SALIY ATSAKOMYBE

14.1.

14.2.

14.2.1.

14.2.2.
14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

Jeigu Salis paZeidZia savo $ia Sutartimi prisiimtus jsipareigojimus ar
pateikia klaidingus patvirtinimus, ji jsipareigoja kitai Saliai padengti
tiesioginius nuostolius, jeigu Saliai tokie nuostoliai atsirado dél kitos Salies
pazeidimo ar klaidingo patvirtinimo. AiSkumo tikslais nurodoma, kad
Vykdytojas yra apdraudes savo civiling atsakomybe. Civilinés atsakomybés
draudimo poliso kopija yra pateikiama Vykdytojo internetiniame puslapyje
(http://www.columbusglobal.com/It-It/services/lifetime-support/typical-
documents).

Jeigu Vykdytojas praleidzia Sutartyje numatytus terminus ne dél Uzsakovo
ar treCiyjy Saliy kaltés daugiau kaip 45 (keturiasdesimt penkias) dienas ir
nesuderina tokiy atidéjimy su UZsakovu 15 (penkiolikos) dieny laikotarpyje
(skaiCiuojant nuo atitinkamo termino pabaigos), tai laikoma esminiu
Sutarties pazeidimu. Tokiu atveju:

UZsakovas jgyja teise neatlikty darby vykdymui pasitelkti Trecigsias
Salis. Apie pasinaudojima Sia teise UZsakovas jsipareigoja informuoti
Vykdytojg rastu. Tokiu atveju Trecioji Salis turi prisimti Saliy
konfidencialumo jsipareigojimus ir atsakomybes pagal Sutarties
sglygas ir apie tai informuoti rastu Vykdytojg iki kol pradés vykdyti
nejvykdytus darbus. TreCiosios Salys privalo derinti Sistemos
pakeitimus su Vykdytoju. Jeigu Treciy $aliy atlikti Sistemos pakeitimai
nebus suderinti su Vykdytoju, Vykdytojas pasilieka teise neteikti
Sistemos garantinés prieZzitiros;

UZsakovas jgyja teise derétis dél Sutarties salygy.

Jeigu Uzsakovas nesumoka Vykdytojui uz darbus ar programine jrangg
Sioje Sutartyje numatytais terminais, UZsakovas moka Vykdytojui 0,02%
(dviejy Simtyjy procento) dydZio delspinigius nuo laiku nesumokétos
sumos, skaitiuojant uz kiekvieng pavéluotg dieng, jei SS nesusitariama
kitaip. Uzsakovui delsiant apmokéti ilgiau kaip 30 (trisdesimt) dieny ir po
atskiro papildomo pranesimo tokio pazeidimo nepasalina, Vykdytojas turi
teise sustabdyti darby atlikimg ir pratesti jy vykdyma tik UZsakovui
jvykdzius savo skolinius jsipareigojimus.

Jeigu Vykdytojas pazeidZia darby atlikimo ar kitus Sioje Sutartyje
numatytus sipareigojimo jvykdymo terminus Uzsakovui to rastu
pareikalavus, moka UZsakovui 0,02% (dviejy Simtyjy procento) dydzio
delspinigius, skaiCiuojamus nuo neatlikty darby ar neperduotos
programinés jrangos kainos uz kiekvieng pavéluotg dieng, jei SS
nesusitariama kitaip.

Uz kitos Salies dalyvaujancio arba dalyvavusio darbuotojo jdarbinimg be
kitos Sutarties Salies sutikimo darby atlikimo metu arba per 1 metus nuo
Siy darby pabaigos, darbuotojg jdarbinusj Salis turés sumokéti
kompensacija, kuri apskaiCiuojama taip: 30 MGL dydZio sumg padauginta
i$ ménesiy skaiiaus iki projekto pabaigos (pagal galiojantj projekto plang)
+ 12 ménesiy, jei Sutarties SS nesusitarta kitaip.

Salys susitaria, kad Sutartyje nustatytos netesybos turi biiti apmokétos ne
véliau nei per 30 dieny nuo atitinkamo pareikalavimo gavimo dienos, jei
Sutarties SS nesusitarta kitaip.

Salys susitaria, kad netesyby sumokéjimas bei nuostoliy atlyginimas
neatleidzia Salies nuo tinkamo Sutartiniy jsipareigojimy vykdymo.

Ne dél Vykdytojo kaltés UZsakovui nutraukus 3ig Sutartj, Uzsakovas privalo
atlyginti Vykdytojo dél to patirtus nuostolius. Salys sutaria, kad Uzsakovas
turi teise nutraukti sutartj nesikreipiant j teisma, vienasaliskai bet kuriuo
metu, atlygindamas Vykdytojui uz iki sutarties nutraukimo faktiskai
suteiktas paslaugas.

13.7.

13.8.

13.9.

Any Party of this Agreement has the right to disclose confidential
information if disclosure is related to its commercial activity revision
carried out by independent audit, authorized government institutions,
also if such information must be disclosed by laws or court decision or
when Parties to this Agreement agree to such disclosure, also when such
information is disclosed to Agreement Parties’ lawyers, companies of
debt collecting or banks.

Customer agrees that upon improper execution of his contractual
obligations Executer shall collect data about Customer from other
sources including but not limiting to banks, other third parties whose
activity is related to debt collecting or other persons under personal data
protection law of the Republic of Lithuania and other legal acts
requirements. Customer has the right to make a written and motivated
request to correct inaccurate data or not to agree with his data
administration and eliminate provided consent to administrate personal
data if he thinks that personal data is incorrect or false, not
comprehensive, or administrated illegally. Executer must inform
Customer about corrected data or terminated data administration or
refusal to grant such request.

Party to this Agreement which violates obligations set out in this section
shall pay 10.000,00 (ten thousand) euro fine and compensate incurred
direct damages to other Party.

14. LIABILITY OF AGREEMENT PARTIES

14.1.

14.2.

14.2.1.

If a Party violates obligations rising out of this Agreement or provides
false confirmations then such Party shall compensate direct damages (if
there are any) which injured Party incurred due to such violation or false
confirmation by other Party. For clarity reasons it is indicated that
Executer has insured his civil liability. Copy of civil liability insurance

policy is provided in Executer’s website
(http://www.columbusglobal.com/It-It/services/lifetime-support/typical-
documents).

If Executer violates periods indicated in Agreement not due to fault of
Customer or third parties more than 45 (forty five) days and does not
agree such dilation with Customer within 15 (fifteen) days’ time
(calculating from respective period end), it is regarded as substantial
violation of Agreement. In such case:

Customer has the right to involve Third parties to execute works
that have not been carried out. Customer shall inform Executer in
written form about the use of such right. In such case Third party
must bear confidentiality obligations between Parties and liabilities
under conditions set out in this Agreement, and also inform Executer
in written form before starting works that have not been carried out.
If System changes carried out by Third parties were not agreed with
Executer, Executer has the right not to provide System guarantee
maintenance;

14.2.2. Customer has the right to negotiate for Agreement conditions.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

If Customer does not pay to Executer for works or software in periods
indicated in this Agreement, Customer pays 0,02% (two hundreds of
one percent) penalty to Executer from sum that was not paid on time
calculating for every delayed day, unless SC indicate otherwise. If
Customer delays payment more than 30 (thirty) days and does not
eliminate such violation after additional notice, Executer has the right to
suspend work execution and resume it only after Customer fulfils his
debt obligations to Executer.

If Executer violates work execution or other obligation execution
indicated in this Agreement periods after receiving a written request
from Customer pays 0,02% (two hundreds of one percent) penalty to
Customer which is calculated from not executed work or not transferred
software price for every delayed day, unless SC indicate otherwise.

For employment of other Party’s employee who is participating in this
Agreement or has participated in it without a written consent of other
Party whilst executing works or after 1 year after ending such works, a
Party that has employed an employee shall pay a compensation which
is calculated as follows: 30 minimum life standard sum is multiplied from
number of months left till the end of project (under valid project plan)
+ 12 months, if SC of Agreement do not indicate otherwise.

Parties agree that penalties set out in Agreement must be paid not later
than within 30 days from respective receipt day of request, if SC of
Agreement do not indicate otherwise.

Parties agree that payment of penalties and damage compensation do
not exclude Party’s from proper execution of Agreement’s obligations.
In case when Agreement is terminated by Customer not due to fault of
Executer, Customer shall compensate Executer’s incurred damages.
Parties agree that Customer remains the right to terminate Agreement
without going to court, unilaterally at any time, by remunerating
Executor for the services actually provided to him before the termination
of Agreement.
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15. ATSAKOMYBES RIBOJIMAS

15.1. Vykdytojas jsipareigoja atlyginti UZsakovui UZsakovo patirtus nuostolius,
kurie atsirado dél Vykdytojo veiksmy, netinkamo darby atlikimo. Saliy
atsakomybé pagal 3ig Sutart] yra ribojama tiesioginiy kitos Sutarties Salies
patirty nuostoliy atlyginimu, t. y. Salis neatlygina netiesioginiy kitos Salies
patirty nuostoliy.

Sutarties Salys Lietuvos Respublikos teisés aktuose nustatyta tvarka yra
atleidZziamos nuo atsakomybés BS 16 dalyje numatytu atveju (force
majeure aplinkybés).

Vykdytojas yra apdraudes savo civiline atsakomybe. Vykdytojo turimas
profesinés civilinés atsakomybés draudimas numato draudima nuo galimy
grésmiy, pavyzdziui, ieskiniy dél tariamo aplaidumo ar pareigy kylanciy is
teisés akty pazeidimo, klaidy ar neveikimo vykdant profesiniy paslaugy
teikima.

15.2.

15.3.

16. FORCE MAJEURE APLINKYBES

16.1. Sutarties Salys Lietuvos Respublikos teisés aktuose nustatyta tvarka yra
atleidZiamos nuo atsakomybés uz Sutartyje numatyty prievoliy
nejvykdymg arba netinkama jvykdyma, jeigu jrodo, kad tai jvyko dél
nenugalimos jégos (force majeure) aplinkybiy.

Sutarties prasme nenugalimos jégos aplinkybés reiskia bet kokj jvykj ar
reiskinj, kuriy Sutarties Salys negali kontroliuoti, ir kurie yra nurodyti
Lietuvos Respublikos civilinio kodekso 6.212 straipsnyje bei , Atleidimo nuo
atsakomybés esant nenugalimos jégos (force majeure) aplinkybéms
taisyklése®, patvirtintose 1996-07-15 Lietuvos Respublikos Vyriausybés
nutarimu Nr. 840.

Sutarties Salis, teigianti esant nenugalimos jégos aplinkybei ar
aplinkybéms privalo apie tai rastu informuoti kit Sutarties Salj kaip
jmanoma greiciau, taCiau ne véliau kaip per 7 (septynias) d. d. po tokios
nenugalimos jégos aplinkybés ar aplinkybiy atsiradimo momento,
nurodant tokios nenugalimos jégos aplinkybés ar aplinkybiy prigimtj ir
tiketing tokios aplinkybés testinumo laika.

Sutarties Salis, nejvykdZiusi BS 16.3 punkte nurodyto jsipareigojimo, negali
reikSti pretenzijy dél Sutartyje numatyty prievoliy nejvykdymo arba
netinkamo jvykdymo remdamasi nenugalimos jégos aplinkybémis ir
jsipareigoja atlyginti visus kitos Sutarties Salies patirtus nuostolius per SS
nurodytus mokéjimo terminus.

16.2.

16.3.

16.4.

17. TEISIY PAGAL SUTART] PERDAVIMAS

17.1. Uzsakovas neturi teisés perduoti trec¢iajam asmeniui teisiy ir jsipareigojimy
pagal Sutartj be rastisko Vykdytojo sutikimo. ISskyrus Salies
reorganizavimo atvejus.

Vykdytojas turi teise perduoti treCiajam asmeniui savo teises ir
isipareigojimus pagal Sutartj, jei tai yra susije su finansine dalimi, t. y.
apmokéjimo gavimais. Visais kitais atvejais Vykdytojas negali perduoti
teisiy ir jsipareigojimy pagal Sutartj be rastiSko UZsakovo sutikimo.
ISskyrus Salies reorganizavimo atvejus.

17.2.

18. SUTARTIES SALIY TARPUSAVIO PRANESIMAI

18.1. Sutarties Saliy su Sutartimi susije tarpusavio praneSimai pateikiami rastu
ir laikomi jteiktais tinkamai, jeigu jie iSsiysti registruotu laisku, faksimiliniu
rySio priemonémis (patvirtinant gavimg) arba pristatyti SS nurodytais
Sutarties Saliy adresais arba kitu adresu, kurj viena Sutarties Salis yra rastu
praneSusi kitai Sutarties Saliai arba kitomis priemonémis, leidzianCiomis
fiksuoti pranesimo iSsiuntimg ir gavimg. Salys aiskiai susitaria, kad visa
informacija, perduota viena kitai, turi jrodomajq galia.

Jeigu viena Salis pakeicia kontaktinj adresa, telefong ar fakso numerj, kita
Sallis turi biti informuojama i$ anksto.

18.3. Kilus gincui bus laikoma, kad bet koks rastiSkas pranesimas issiystas:

18.3.1. pastu yra gautas ne véliau kaip per 5 (penkias) kalendorines dienas
nuo iSsiuntimo momento, jeigu jis pristatytas kitai Sutarties Saliai
asmeniSkai arba Sutartyje nurodytais Sutarties Saliy adresais arba kitu
adresu, kurj viena Sutarties Salis yra rastu pranesusi kitai Sutarties
Saliai.

18.3.2. faksimiliniu rySio priemonémis darbo laiku (patvirtinant gavima)
laikoma, jog pranesimas yra gautas jo iSsiuntimo dieng;

18.3.3. tarpusavio komunikacijoje jprastais elektroninio pasto adresais,
laikoma, jog praneSimas yra gautas jo iSsiuntimo diena, iSskyrus
atvejus, kai yra siuntéjas iskart po iSsiuntimo turéjo gauti ,AUTO
REPLY" pranesima, kuris nurodo konkrety darbuotojg esant
nepasiekiama;

18.2.

19. SUSITARIMAI DEL SUTARTIES PAKEITIMO IR PAPILDYMO,
SUTARTIES PRIEDAI

15. LIABILITY LIMITATION

15.1. Executer shall compensate Customer’s incurred damages, which
emerged from Executer’s actions, improper execution of works. Liability
of Parties under this Agreement is limited by compensation of direct
damages incurred by other Party i. e. a Party does not compensate
indirect damages of other Party.

15.2. Parties are exempt from liability under order indicated in legal acts of
Republic of Lithuania in case indicated in part 16 of GC (force majeure
circumstances).

15.3. Executer has insured his civil liability. Professional civil liability insurance
covers Executer’s liability from possible threats, for example, lawsuits for
alleged negligence or violation of duties rising out of legal acts, mistakes
or inaction whilst executing provision of professional services.

16. FORCE MAJEURE CIRCUMSTANCES

16.1. Parties are exempt from liability under legal acts of Republic of Lithuania
for non-fulfilment or improper fulfiilment of obligations under this
Agreement if prove that this occurred due to invincible force (force
majeure) circumstances.

16.2. Invincible force circumstances under this Agreement mean any event or
phenomenon which Agreement Party cannot control and which are
indicated in article 6.212 of Civil Code of Republic of Lithuania and also
“Dismissal from liability in case of invincible force (force majeure)
circumstances rules” confirmed by Government of Republic of Lithuania
act No. 840 adopted on 1996-07-15.

16.3. Agreement Party stating that invincible force circumstance or
circumstances exist must inform other Agreement Party in written form
as soon as possible but not later than within 7 (seven) working days
after origin  moment of such invisible force circumstance or
circumstances. When informing, a Party must indicate origin of invisible
force circumstance or circumstances and plausible continuity period of
such circumstance.

16.4. Agreement Party that did not fulfill obligation indicated in clause 16.3.
of GC may not express claims for non fulfilment or improper fulfiiment
of obligations set out in this Agreement grounding them by invincible
force circumstances. In such case a Party shall compensate all other
Agreement Party’s incurred damages within payment periods indicated
in SC.

17. TRANSFER OF RIGHTS UNDER AGREEMENT

17.1. Customer does not have the right to transfer rights and obligations set
out in this Agreement to a third party without written consent from
Executer, except party’s reorganization case.

17.2. Executer has the right to transfer his rights and obligations set out in
this Agreement to a third party if it is related to financial part, i. e. receipt
of payment. In all other cases Executer may not transfer rights and
obligations set out in this Agreement without written consent from
Customer except party’s reorganization case.

18. INTERNECINE NOTICES BETWEEN AGREEMENT PARTIES

18.1. Agreement Parties’ internecine notices related with Agreement are
provided in written form and regarded delivered properly if they have
been sent via registered mail, fax connection measures (with
confirmation of receipt) or delivered to Parties’ addresses indicated in SC
or to other address which Party has confirmed by written notice to other
Party, or in other measures allowing to record notice sending and
receipt. Parties clearly agree that all information provided to each other
has provable value.

18.2. If one Party changes contact address, telephone or fax number, other
Party must be informed beforehand of such change.

18.3. In case of dispute it will be regarded that any written notice sent via:

18.3.1. post is received not later than within 5 (five) calendar days from
moment of sending if it was delivered to other Party personally or
to addresses indicated in this Agreement or other address which one
Party has confirmed in written form to other Party.

18.3.2. fax connection during working hours (with confirmation of receipt)
it is regarded that notice was received on the day of its sending;

18.3.3. e-mail, used in mutual communication, it is regarded that notice was
received on the day of its sending, except the cases when sender
right away after sending the notice had to receive AUTO REPLY
message, which informs that specific Executor’s employee is not
available;

19. SETTLEMTNS ON CHANGES AND ADDITIONS OF AGREEMENT,
ANNEXES TO AGREEMENT
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19.1. PasiraSius konkreCias specialigsias salygas, visi ankstesni susitarimai ir
susirasinéjimai dél konkreciy SS ir vykdymo tarp Sutarties Saliy netenka
galios, iSskyrus:

19.1.1. Kitas galiojancias SS;
19.1.2. atvejus kai aiSkiai derybos ir susirasinéjimas vyksta dél kity SS;

19.2. Visi susitarimai dél Sutarties pakeitimo ir papildymo galioja tik tada, jeigu
jie jforminti rastu ir pasirasyti abiejy Sutarties Saliy ir yra privalomi iki visy
Sutarties salygy jvykdymo.

19.3. Pasirasyti, patvirtinti antspaudu ir vienos Sutarties Salies kitai persiysti
elektroniniu pastu, Sutartis ir susitarimai dél Sios Sutarties pakeitimo ar
papildymo pripaZjstami galiojanciais, taCiau Salys jsipareigoja apsikeisti
originalais per 30 (trisdesimties) kalendoriniy dieny laikotarpj nuo jy tokio
pasirasymo. Sutarties Salys susitaria, kad apsikeitimas originalais vyks
tokia tvarka: Vykdytojas iSsiys originalus ne véliau kaip per 20 (dvidesimt)
kalendoriniy dieny nuo jy pasiraSymo, o UZsakovas pasirases atsiystus
dokumentus, graZins Vykdytojui skirtus egzempliorius (su atitinkama
Zyma) kartu su UZsakovo pasirasytais dokumentais, kurie buvo gauti el.
bidu, ne véliau kaip per 5 (penkias) kalendorines dienas nuo Vykdytojo
iSsiysty originaly gavimo. Jeigu originalais neapsikeiCiama per 30
(trisdesimt) kalendoriniy dieny laikotarpj nuo atitinkamo dokumento
pasirasymo dienos dél UZzsakovo kaltés, gali biiti sustabdytas Sutarties
vykdymas, taikant UZsakovui sankcijas uz netinkama Sutarties vykdyma,
kol nebus gauti atitinkami pasirasyti ir antspaudu patvirtinti Sutarties ar
Susitarimy prie Sios Sutarties Vykdytojui skirti originallis egzemplioriai.

20. GINCY SPRENDIMAS

20.1. Si Sutartis sudaryta vadovaujantis Lietuvos Respublikos teise.

20.2. Bet koks gincas arba nesutarimas, kiles i$ Sio kontrakto (sutarties) arba
susijes su juo ir nesureguliuotas tiesioginémis Saliy derybomis ar
tarpininkavimo (mediacijos) biidu, bus perduotas ieskovo pasirinktai
arbitraZo institucijai galutinai iSspresti pagal joje galiojantj arbitraZzo
procediros reglamentg, arba perduotas Tarptautinio komercinio arbitrazo
(TKA) VS ,Vilniaus tarptautinis ir nacionalinis komercinis arbitrazas"
administruojamam Bendros kompetencijos arbitrazo (treCiyjy) teismui
galutinai iSspresti vadovaujantis Lietuvos arbitraZo asociacijos (LAA)
patvirtintu Tarptautinio komercinio arbitraZo procedros reglamentu.

21. SUTARTIES GALIOJIMAS

21.1. Si Sutartis jsigalioja jos pasirasymo dieng ir galioja tol, kol Salys galutinai
ivykdys Sutartimi prisiimtus jsipareigojimus (jskaitant visg Garantinj
laikotarpj) arba tol, kol pasibaigia SS nustatytas Sutarties galiojimo
terminas (jei toks nustatytas). Isipareigojimas saugoti konfidencialig
informacijg lieka galioti ir po Sutarties pasibaigimo. Sutarties Salims
susitarus Sutartis gali biiti pratesta tokiomis paciomis ar kitomis sglygomis.

21.2. Kai Sutarties objektas yra sistemos aptarnavimo paslaugy teikimas,
Sistemos aptarnavimo paslaugos, numatytos SS, auvtomatiékai
pratesiamos 1 (vieneriy) mety laikotarpiui, jei nei viena Salis rastu
nepranesa kitai Saliai apie planuojamg nutraukima ne véliau kaip pries 60
(SeSiasdesimt) dieny iki einamojo SS numatyto galiojimo laikotarpio
pabaigos.

21.3. Si Sutartis gali blti nutraukta ar jos galiojimo laikas gali bati keic¢iamas tik
rastiSku Saliy susitarimu bei Sioje Sutartyje ir teisés aktuose numatytais
atvejais.

21.4. Sutarties galiojimas baigiasi:

21.4.1. pasibaigus Sutarties galiojimo terminui (jei jis nustatytas);
21.4.2. Sutarties Saliy susitarimu;
21.4.3. vienos i$ Saliy iniciatyva: .
21.4.3.1. bet kuriai i$ Saliy paZeidus Sia Sutartj i$ esmés, kita Salis turi
teise nutraukti Sig Sutartj. Tokiu atveju Salis, ketinanti nutraukti Sig
Sutartj, apie savo ketinima Saliai pazeidéjai rastu pranesa ne véliau
nei prieS 30 (trisdesimt) dieny. Saliai pazeidéjai savo pazeidimo
neiStaisius per 30 (trisdeSimt) dieny, apie nutraukimg prane3usi
Salis turi teise Sig Sutartj nutraukti. 5
21.4.3.2.Kiekviena Salis turi teisg nutraukti Sig Sutartj, kitai Saliai apie tai
praneSdama rastu prieS 10 (deSimt) dieny, jeigu Salis nemoka
nustatyty jmoky, yra likviduojama, jos veikla yra sustabdoma,
reorganizuojama, arba jeigu jai yra iSkelta bankroto byla.
21.4.3.3.Vykdytojas turi teise vienasaliSkai nutraukti Sig Sutartj, ir toks
nutraukimas jsigalioja nedelsiant, tokiais atvejais:
21.4.3.3.1. jei Uzsakovas véluoja sumokeéti Vykdytojui uz atliktas Paslaugas
daugiau nei 40 (keturiasdesimt) kalendoriniy dieny;
21.4.3.3.2. jei UzZsakovas nepagristai atsisako (nepateikia priezasciy rastu
Vykdytojo jgaliotiems asmenims) priimti atliktas Paslaugas.
21.4.3.3.3. Kai sutarties objektas yra sistemos aptarnavimo paslaugos,
sutartis automatiskai nutraukiama tuo atveju, kai nutraukiama

19.1. After having specific SC signed, all previous agreements and
correspondence related to conditions and execution of this SC become
invalid except:
19.1.1. Already valid SC;
19.1.2. Cases when clearly negotiation and communication is related
to other SC;

All settlements on changes and additions of this Agreement are only

valid if they are in written form and signed by both Parties thus are

obligatory until execution of all Agreement conditions.

19.3. Signed, confirmed with seal and via email sent to other Party Agreement
and settlements on changes or additions to this Agreement are regarded
as valid. However, Parties shall interchange originals within 30 (thirty)
calendar days from their signing. Agreement Parties agree that
interchange of originals will be carried out in such order: Executer shall
send originals not later than within 20 (twenty) calendar days from their
signing and Customer having signed received documents shall return to
Executer original (with respective mark) as well as with Customer’s
signed documents which were received via email not later than within 5
(five) calendar day from receipt of Executer’s sent originals. If originals
are not interchanged within 30 (thirty) calendar days after signing
respective document due to Customer’s fault, execution of this
Agreement may be suspended and sanctions for improper execution of
Agreement may be applied to Customer until respective signed and
confirmed with seal original of Agreement or settlements to this
Agreement dedicated to Executer are received.

19.2

20. DISPUTE RESOLUTION

20.1. This agreement is concluded according to the law of Republic of
Lithuania.

20.2. Any dispute or disagreement arising out of contract (agreement) or
related to it and not regulated by direct negotiation between Parties or
mediation method, shall be referred to arbitration institution chosen by
plaintiff for final solution under arbitration procedure regulation valid in
such arbitration or shall be referred to International Commercial
Arbitration (ICA) PB, ,Vilniaus tarptautinis ir nacionalinis komercinis
arbitrazas" administrated Common competence arbitration (third
parties) to finally solve dispute according to Rules of Procedure of
International Commercial Arbitration as its approved by the Lithuanian
Arbitration Association (LAA).

21. VALIDITY OF AGREEMENT

21.1. Agreement comes into force from day of signing and is valid until Parties
fully execute their obligations under this Agreement (including all period
of Guarantee) or until Agreement validity period ends as is indicated in
SC (if such was indicated). Obligation to keep confidential information
shall stand after Agreement end. With both Parties agreeing this
Agreement may be elongated under same or different conditions.

21.2. When Agreement object is provision of system maintenance services,
such System maintenance services which are indicated in SC are
automatically elongated for a period of 1 (one) year if neither of Parties
inform other Party in written form about planned termination not later
than 60 (sixty) days prior to current validity period end indicated in SC.

21.3. This Agreement may be terminated or its validity period may be changed
only with a written consent of both Parties and in cases indicated in this
Agreement and legal acts.

21.4. Validity of Agreement ends:

21.4.1. when period of Agreement validity ends (if such was set);
21.4.2. with consent of both parties;
21.4.3. by one Party’s initiative:
21.4.3.1.when one Party substantially violates this Agreement,
other Party has the right to terminate this Agreement. In this case
a Party that wishes to terminate this Agreement must inform
offender Party about such intention in written form 30 (thirty)
days before termination. If offender Party does not correct
violation within 30 (thirty) days, Party that informed about
termination has the right to terminate Agreement.
21.4.3.2.Each Party has the right to terminate this Agreement by informing
other Party in written form 10 (ten) days before if a Party does
not pay set payments, is in liquidation, activity of Party is
suspended, Party is being reorganized, or in case if the Party has
a bankruptcy case.
21.4.3.3.Executer has the right to unilaterally terminate this Agreement
and such termination enters into force immediately in these cases:
21.4.3.3.1. if Customer delays to pay to Executer for executed Services
more than 40 (forty) calendar days;
21.4.3.3.2. if Customer refuses (does not provide reasons in written form
to Executer’s authorized persons) to accept executed Services
without reason and grounds;
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viena ar daugiau galiojanciy Standartinés programinés jrangos
ir Papildomos programinés jrangos Licencijos sutarciy.
21.4.3.3.4. Kai Uzsakovas nesilaiko licencijos salygy ir nepasalina
pazeidimo per papildomai nustatytus terminus;
21.4.3.4. Esant tam tikroms salygoms:
21.4.3.4.1. Tais atvejais, kai Salys pagrjstai numato, kad Sutarties 16.2.
punkte nurodytos aplinkybés tesis ilgiau kaip 3 meénesius,
UZsakovas arba Vykdytojas turi teise vienasaliSkai nutraukti Sig
Sutartj.
21.4.3.5.Kitais Sutartyje ar teisés aktuose numatytais atvejais.
21.5. Sutarties Salis, paZeidusi Sutarties vienasalio sutarties nutraukimo salygas,
jsipareigoja atlyginti pagrjstus kitos Sutarties Salies nuostolius iki Sutarties
galiojimo, numatyto Sutartyje, pabaigos per SS numatytus terminus.

22, KITOS SALYGOS

22.1. Bet kokios nuostatos negaliojimas ar prieStaravimas Lietuvos Respublikos
jstatymams ar kitiems norminiams aktams Sioje Sutartyje neatleidZia Saliy
nuo prisiimty jsipareigojimy vykdymo. Tokiais atvejais Vykdytojas turi
teise vienasaliSkai pakeisti netinkamg nuostata teiséta ir jgyvendinama
nuostata, sukuriant naujg nuostatg, kiek jmanoma artimesne Sios Sutarties
pradiniam tikslui ir kiek jmanoma labiau atitinkanCig negaliojancia
nuostata.

Visus kitus klausimus, kurie neaptarti Sioje Sutartyje, reguliuoja Lietuvos
Respublikos teisés aktai vadovaujantis Sios Sutarties pradiniu tikslu.
Sutartis yra sudaryta 2 (dviem) egzemplioriais, turinciais vienodg juridine
galig po vieng Uzsakovui ir Vykdytojui. Jeigu Sutartis sudaroma su uzsienio
Salies UZsakovu, ji sudaroma maziausiai dviem kalbomis, i$ kuriy viena
bitinai turi bdti lietuviy kalba.

Esant neatitikimams tarp teksto lietuviy kalba ir teksto, surasyto
kita/kitomis kalbomis, Sutarties Salys vadovaujasi Sutarties tekstu lietuviy
kalba.

Vykdytojas gali naudoti Uzsakovo varda Vykdytojo viesai pateikiamoje
informacijoje rinkodaros tikslais, prie$ tai raStu suderings su Uzsakovu.

Si Sutartis yra perskaityta Sutarties Saliy, jy suprasta dél turinio ir
pasekmiy, ir kaip atitinkanti Sutarties Saliy tikrajq valia.

22.2.

22.3.

22.4.

22.5.

22.6.

21.4.3.3.3. When Agreement object is system maintenance services
Agreement is automatically terminated in case when one or
more valid Standard software and Additional software License
agreements are terminated.
21.4.3.3.4. when Customer does not follow license conditions and does
not eliminate violation in additionally set periods;
21.4.3.4.When particular conditions exist:
21.4.3.4.1. In cases when parties reasonably foresee that circumstances
indicated in clause 16.2. of this Agreement will continue for
more than 3 months, Customer or Executer has the right to
unilaterally terminate this Agreement.
21.4.3.5.1In other cases indicated in Agreement or legal acts.

21.5. Agreement Party which violated unilateral Agreement termination
conditions shall compensate well-grounded other Party’s damages until
end of Agreement validity which is indicated in Agreement and in periods
indicated in SC.

22, OTHER PROVISIONS

22.1. Any provision invalidity or objection to laws of Republic of Lithuania or
other standard acts in this Agreement does not exempt Parties from
execution of agreed obligations. In such cases Executer has the right to
unilaterally change improper provision to legitimate and realizable
provision by creating a new provision as close as possible to initial goal
of this Agreement and as close as possible matching the invalid
provision.

22.2, All other questions which are not discussed in this Agreement are
regulated by legal acts of Republic of Lithuania accordingly to initial goal
of this Agreement.

22.3. Agreement is concluded in 2 (two) originals having equal judicial power
with one to Customer and one to Executer. If Agreement is concluded
with abroad Customer, it is concluded at least in two languages with one
language as a must being Lithuanian.

22.4, If discrepancy between text in Lithuanian and text in other language
appears, Parties follow Agreement text in Lithuanian.

22.5. Executer may use Customer’s name in Executer’s publicly provided
information for marketing purposes after agreeing in written form with
Customer.

22.6. This Agreement has been read by Agreement Parties, its content and
consequences have been understood and Agreement satisfies true will
of Agreement Parties.
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